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+HOOR�)HOORZ�&RPPLVVLRQHUV� 
 
:RZ��LW�LV�DOPRVW�WKH�HQG�RI���������ZHHNV�DZD\��DQG�
ZKDW�D�EXV\�\HDU�LW�KDV�EHHQ�IRU�\RXU�$VVRFLDWLRQ���,�DP�
YHU\�KXPEOHG�E\�\RXU�WUXVW�DQG�FRQILGHQFH�LQ�DOORZLQJ�
PH�WR�OHDG�WKLV�JUHDW�DVVRFLDWLRQ�IRU�DQRWKHU�\HDU���7KDQN�
<RX� 
 
,6)&$�KDG�D�EXV\�ILUVW�IHZ�PRQWKV�ZLWK�OHJLVODWLRQ����
FRYHULQJ�RYHU����GLIIHUHQW�%LOOV��9LVLW�ZZZ�,6)&$�RUJ���
JR�WR�WKH�DOHUWV�SDJH�DQG�UHYLHZ�DW�\RXU�OHLVXUH��:H�WKHQ�
KRVWHG�D�/HJLVODWLYH�UHFDS�LQ�-XO\�LQ�3RVW�)DOOV��,'�ZLWK�
WKH�DVVRFLDWLRQ¶V�$WWRUQH\��%LOO�3XQNRQH\��GLVFXVVLQJ�WKH�
LPSDFWV�RI�WKH�FKDQJHV�WR�RXU�GLVWULFWV��7KURXJKRXW�WKH�
VXPPHU�PRQWKV��RXU�([HFXWLYH�'LUHFWRU�XSGDWHG�WKH���
FRPPLVVLRQHU¶V�KDQGERRN�WR�UHIOHFW�DOO�WKH�FKDQJHV��<RX�
PD\�YLVLW�ZZZ�,6)&$�RUJ���JR�WR�WKH�PHPEHUV�SDJH�DQG�
ORJ�LQ��,I�\RX�GR�QRW�KDYH�D�FXUUHQW�SDVVZRUG��SOHDVH����
FRQWDFW�WKH�RIILFH�� 
 
7KH�DQQXDO�FRQIHUHQFH�ZDV�KHOG�LQ�%RLVH�RQ�����������������
1RYHPEHU���-����,W�ZDV�D�JUHDW�FRQIHUHQFH��7KH��-GD\�
IRUPDW�ZDV�D�VXFFHVV�WKDQNV�WR�D�ZHOO-URXQGHG�DQG�������
G\QDPLF�JURXS�RI�VSHDNHUV�ZKR�SUHVHQWHG�D�ZLGH�YDULHW\�
RI�WRSLFV�WR�DOO�LQ�DWWHQGDQFH��:H�KRSH�\RX�JDLQHG�D�EHWWHU�
XQGHUVWDQGLQJ�RI�WKH�UHTXLUHPHQWV�RI�RXU�VWDWXWRU\�GXWLHV��
:H�DOVR�OHDUQHG�DERXW�WKH�FKDQJLQJ�WLPHV�RI�ZKR�DUH���
GLVWULFW�PHPEHUV�DUH�WRGD\�YHUVHV���-���DQG�HYHQ����
\HDUV�DJR���,�ZRXOG�FDOO�WKLV�DGDSWDELOLW\�DQG�VXFFHVV���
GULYHQ�NQRZOHGJH�LQ�KHOSLQJ�XV�UHPDLQ�HIIHFWLYH�OHDGHUV�� 

2XU�YHQGRUV�DQG�VSRQVRUV�SDUWLFLSDWHG�LQ�D�QHZ�����������
KLJK-HQHUJ\�YHQGRU�GD\��5DWKHU�WKDQ�DWWHQGLQJ�PXOWLSOH�
GD\V��RXU�YHQGRUV�RQO\�KDG�WR�DWWHQG�RQH�IXOO�GD\��7KH�
YHQGRUV�KDG�WKH�RSSRUWXQLW\�WR�HQJDJH�ZLWK��-���SHRSOH�
IRU����PLQXWHV�GXULQJ�WKUHH�VHVVLRQV�DQG�H[SODLQ�WKHLU�
SURGXFWV�DQG�VHUYLFHV�RIIHUHG�� 

     &RQWLQXHG��SDJH�� 
      ��� 
 
 
 
 
 

A messAge from the president 
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,Q�DGGLWLRQ��WKLV�IRUPDW�SURYLGHG�DGGLWLRQDO�WLPH�IRU�RQH�RQ�RQH�FRQYHUVDWLRQ�ZLWK�WKRVH�VHHNLQJ�PRUH�
LQIRUPDWLRQ���,6)&$¶V�VSRQVRUV�DQG�YHQGRUV�DUH�D�NH\�WR�RXU�VXFFHVV�DV�DQ�RUJDQL]DWLRQ���:KHQHYHU���
SRVVLEOH��FRQWDFW�WKHP�IRU�\RXU�QHHGV�� 

,�ZRXOG�OLNH�WR�VD\�WKDW�RQH�RI�WKH�PRVW�LPSRUWDQW�UHDVRQV�WR�DWWHQG�WKH�DQQXDO�FRQIHUHQFH�LV�WKH���������
QHWZRUNLQJ�WKDW�RFFXUV��7KLV�\HDU��RQH�GLVWULFW�KDG�D�EUXVK�WUXFN�WKH\�GHVLUHG�WR�JLYH�WR�D�ILUH�GLVWULFW�LQ�
QHHG��2QH�SHUVRQ�KHDUG�WKLV�QHZV�DQG�VKDUHG�WKH�LQIRUPDWLRQ�ZLWK�DQRWKHU�GLVWULFW�WKDW�KDG�D�UHDO�QHHG�
IRU�D�EUXVK�WUXFN���$W�WKH�HQG�RI�WKH�GD\��WKH�GLVWULFW�LQ�QHHG�ZHQW�DQG�SLFNHG�XS�WKH�EUXVK�WUXFN�DQG�
GURYH�LW�EDFN�WR�WKH�FRQIHUHQFH��$IWHU�WKH�FRQIHUHQFH��WKH�QHZ�RZQHUV�GURYH�WKH�WUXFN�WR�LWV�QHZ�������
FRPPXQLW\�� 
 
,Q�FORVLQJ�DERXW�WKH�FRQIHUHQFH��RQH�FDQQRW�IRUJHW�WKH�UHTXHVW�IURP�PHPEHUVKLS�LQ������WR�SURYLGH�DQ�
$'	'�SROLF\�WR�RXU�PHPEHU�GLVWULFWV��$QQRXQFHG�DQG�DSSURYHG�DW�WKH�FRQIHUHQFH��,6)&$�LV�SULYLOHJHG�
WR�RIIHU�PHPEHU�GLVWULFWV�DQ�$'	'�SROLF\��ZKLFK�SURYLGHV�����������-KRXU�FRYHUDJH�DQG���������/LQH�
RI�'XW\�FRYHUDJH�IRU�RQO\��������SHU�\HDU�SHU�GLVWULFW�PHPEHU��,I�\RX�KDYH�QRW�UHFHLYHG�WKLV���������������
LQIRUPDWLRQ��RU�QHHG�PRUH�LQIRUPDWLRQ��SOHDVH�FRQWDFW�WKH�RIILFH�� 
 
2Q�)HEUXDU\����������\RXU�5HJLRQDO�'LUHFWRUV�ZLOO�PHHW�LQ�%RLVH�WR�FRQGXFW�RXU�DQQXDO�PHHWLQJ��:H�
ZLOO�EH�SODQQLQJ�QH[W�\HDU¶V�UHJLRQDO�WUDLQLQJV��JDLQ�DQ�XQGHUVWDQGLQJ�RI�XSFRPLQJ�OHJLVODWLRQ�EHLQJ�
SURSRVHG�DQG�JLYH�GLUHFWLRQ�WR�WKH�([HFXWLYH�%RDUG�DQG�OHJLVODWLYH�FRPPLWWHH�IRU�WKH�RUJDQL]DWLRQ�LQ�
������ 
 
$IWHU�WKLV�EXV\�GD\��,6)&$�ZLOO�EH�KRVWLQJ�D�PHHW�DQG�JUHHW�ZLWK�WKH�OHJLVODWRUV�DQG�OHW�WKHP�JHW�WR�
NQRZ�XV�D�OLWWOH�EHWWHU�DQG�IRU�XV�WR�GR�WKH�OLNHZLVH��$OO�PHPEHU�GLVWULFW�FRPPLVVLRQHUV�DUH�LQYLWHG�WR�
DWWHQG��:H�ORRN�IRUZDUG�WR�D�VXFFHVVIXO�HYHQW��:DWFK�IRU�IXUWKHU�LQIRUPDWLRQ�VRRQ�� 
 
,Q�FORVLQJ��DV�ZH�JR�LQWR�������,�FRQWLQXH�WR�HQFRXUDJH�FRQYHUVDWLRQ�ZLWK�\RXU�IHOORZ�GLVWULFWV��DWWHQG�
DQ\�FODVVHV�ZKLFK�LQFUHDVH�\RXU�VNLOOV�DV�DQ�HOHFWHG�ILUH�FRPPLVVLRQHU��XQFRYHU�RSWLRQV�DYDLODEOH��EH�
RSHQ�PLQGHG�DQG�GLVFXVV�WKHP���&RQWLQXH�WR�GHYHORS�JRRG�VROLG�ZRUNLQJ�UHODWLRQVKLSV�DQG����������������
FRPPXQLFDWLRQV�ZLWK�\RXU�)LUH�&KLHI��IXOO-WLPH�HPSOR\HHV��YROXQWHHUV�DQG�WKH�VXSSRUW�VHUYLFH�PHPEHUV�
ZKR�VHUYH�\RXU�GLVWULFW�FLWL]HQV��� 
 
,�ZLVK�HYHU\RQH�D�VDIH�DQG�KDSS\�KROLGD\�VHDVRQ�DQG�DJDLQ�WKDQN�\RX�IRU�\RXU�VXSSRUW�RI�,6)&$�DQG�
RXU�PLVVLRQ�WR�VHUYH�RXU�PHPEHUV� 
 

6LQFHUHO\� 
 
'DYLG�³5XG\´�5XGHEDXJK 
3UHVLGHQW 

&RQWLQXHG�«���3UHVLGHQW¶V�0HVVDJH 
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�� 1RW�+DYLQJ�,QWHJULW\�DW�$//�7LPHV 
�� 1RW�'HPRQVWUDWLQJ�6ROLG�/HDGHUVKLS 
�� 1RW�KDYLQJ�DQ�$JUHHG�8SRQ�3ODQ 
�� 1RW�6HSDUDWLQJ�62*V�IURP�5XOHV�5HJXODWLRQV 
�� )DLOXUH�WR�8QGHUVWDQG�<RXU�&OLHQWHOH 
�� <RXU�5HFRUGV�0DQDJHPHQW�6\VWHP�LV�LQ�)LOH�&DELQHWV�DQG�1RWHERRNV 
�� <RX�'RQ¶W�&RQWURO�WKH�)LQDQFLDO�3URFHVVHV�RI�WKH�2UJDQL]DWLRQ 
�� <RX�'RQ¶W�)RFXV�RQ�WKH�,PSRUWDQFH�RI�7UDLQLQJ�DQG�D�6DIHW\�&XOWXUH� 
�� 1RW�8QGHUVWDQGLQJ�,W¶V�$OO�$ERXW�5HODWLRQVKLSV 
��� <RX�0DLQWDLQ�WKH�2UJDQL]DWLRQ�DV�<RXU�)DWKHUV��RU�\RXU�JUDQGIDWKHUV��(62 

���������7KH�0RVW�&ULWLFDO��"""----<RXU�)$0,/< 
 

 

· $VN�4XHVWLRQV��WR�\RXU�/HDGHUVKLS�� 
 
0HPEHUVKLS�6WDELOLW\�–��5HWHQWLRQ�DQG�5HFUXLWPHQW 
1DWLRQDO�+RW�7RSLFV���+RZ�7KH\�$IIHFW�<RX��–�&DQFHU��6XLFLGH��3K\VLFDO�DQG�0HQWDO�
+HDOWK 
�3HUIRUPDQFH��7XUQRXW���5HVSRQVH�7LPHV��&DOO�7\SHV��7UDLQLQJ�)RFXV��%XGJHW�������������
&KDOOHQJHV� 
 
Ɣ��,W¶V�$OO�$ERXW�5HODWLRQVKLSV�–�<RXU�2IILFHUV�6XSHUYLVRUV�SOD\�D�.H\�5ROH-�+RZ�DUH�
WKH\�3URPRWHG"���EDVHG�RQ�4XDOLILFDWLRQV�DQG�7UDLQLQJ� 
 

Ɣ��5LVN�&RQWURO��%H�,QYROYHG� 
 ,GHQWLI\�WKH�5LVNV��ZKDW�DUH�\RXU�PDLQ�ULVNV"��6RFLHW\�5LVNV�DUH�)'¶V�5LVNV� 
 (YDOXDWH�DQG�3ULRULWL]H 
 ,GHQWLI\�5LVN�&RQWURO�0HDVXUHV 
 ,PSOHPHQW�&RQWUROV 
 0RQLWRU�WKH�5HVXOWV 

7HQ�:D\V�WR�5XLQ�<RXU�/LIH�DQG�<RXU�(62�-��'RQ¶W�/HW�7KHP�+DSSHQ�WR�<RX� 
3UHVHQWHG�E\�'RQ�&R[��(GXFDWLRQ�6SHFLDOLVW��9),6 

7HQ�:D\V�WR�5XLQ�<RXU�/LIH�DQG�<RXU�(62�-��'RQ¶W�/HW�7KHP�+DSSHQ�WR�<RX� 
3UHVHQWHG�E\�'RQ�&R[��(GXFDWLRQ�6SHFLDOLVW��9),6 
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�6WUHVV�FDQ�DQG�GRHV�FDXVH�SK\VLRORJLFDO�GDPDJH�WR�RXU�ERGLHV�DQG�PLQGV���,Q�IDFW��WKH�$PHULFDQ�0HGLFDO�
$VVRFLDWLRQ�HVWLPDWHV�WKDW stress is the cause of more than 60% of all human illness and disease. 
 
:KLOH�WKHUH�LV�QR�RQH�PDJLFDO�ZD\�WR�GHFUHDVH�VWUHVV�ZH�VSRNH�DERXW�VHYHUDO�ZD\V�WR�EH�PRUH�LQWHQWLRQDO�
DERXW�KRZ�ZH�KDQGOH�LW� 
 
&UHDWH��D�OLVW�RI�<285�SULRULWLHV�EDVHG�RQ�\RXU�YDOXHV���:KHQ�DQ�RSSRUWXQLW\�DULVHV��DVN�\RXUVHOI�WKHVH�
TXHVWLRQV� 
 

 

,Q�RUGHU�WR�VD\�³<HV´�WR�\RXU�SULRULWLHV��\RX�KDYH�WR�EH�ZLOOLQJ�WR�VD\�³12´�WR�VRPHWKLQJ�HOVH�DQG�WKDW�LV�
RND\� 
 
2WKHU�ZD\V�WR�GHFUHDVH�VWUHVV�LQ�\RXU�OLIH� 
 

1HYHU�JHW�VR�EXV\�PDNLQJ�D�OLYLQJ��WKDW�\RX�IRUJHW�WR�PDNH�D�OLIH� 

q��ŽĞƐ�͞ŝƚ͟�Įƚ�ǁŝƚŚ�ŵǇ�ǀĂůƵĞƐ�ĂŶĚ�ƉƌŝŽƌŝƟĞƐ͍ 

q��Ž�/�ŚĂǀĞ�ƌŽŽŵ�ŝŶ�ŵǇ�ůŝĨĞ�ĨŽƌ�ƚŚŝƐ�ƌŝŐŚƚ�ŶŽǁ͍� 

q�,Žǁ�ǁŝůů�͞ŝƚ͟�ĂīĞĐƚ�ŵǇ�ŽƚŚĞƌ�ƌŽůĞƐ͍�� 

q%H�DFWLYH��H[HUFLVH�WR�UHOHDVH�HQGRUSKLQV� 

q/DXJK�PRUH 

q%H�PRUH�PLQGIXO��HQMR\�ZKDW�\RX¶UH�GRLQJ�ZKLOH�\RX�DUH�GRLQJ�LW� 

q%H�LQWHQWLRQDO�DERXW�VORZLQJ�GRZQ 

q.HHS�WKLQJV�LQ�FRQWH[W��ZLOO�LW�EH�LPSRUWDQW�LQ����PLQXWHV��HWF� 

q&DUU\�D�WDOLVPDQ���VRPHWKLQJ�LPSRUWDQW�WR�\RX�WR�NHHS�\RX�SRVLWLYH� 

q%H�WKDQNIXO���VWDUW�D�MRXUQDO� 

q7DNH�FDOPLQJ�EUHDWKV 

q8VH�DSSV�IRU�UHOD[DWLRQ��1RLVOL��+HDGVSDFH��HWF� 

-XJJOLQJ�/LIH—+RZ�DUH�\RX�GRLQJ" 
1LFROH�+DUPV������7UDLQLQJ� 
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7KH�UHDOLW\�LV�WKDW�SHRSOH�DUH�GLIIHUHQW���7KH\�SURFHVV�WKLQJV�GLIIHUHQWO\��KDQGOH�VWUHVV�GLI�
IHUHQWO\��PDNH�GHFLVLRQV�GLIIHUHQWO\�DQG�\HV��FRPPXQLFDWH�GLIIHUHQWO\���7KH�LPSRUWDQW�SDUW�
RI�FRPPXQLFDWLQJ�WR�VXFFHVVIXOO\�FRQYH\�RU�VKDUH�LGHDV�DQG�IHHOLQJV����,Q�RUGHU�WR�GR�WKDW��
ZH�QHHG�WR�DSSUHFLDWH�WKH�GLIIHUHQFHV�LQ�RWKHUV�DQG�VSHDN�LQ�D�ZD\�WKDW�ZLOO�UHVRQDWH�ZLWK�
WKHP� 
 

7KHUH�DUH�QXPHURXV�DVVHVVPHQWV�WR�GHWHUPLQH�FRPPXQLFDWLRQ�VW\OH�EXW�IRU�RXU�SXUSRVHV�
KHUH�OHW¶V�IRFXV�RQ�YHU\�VLPSOH�W\SHV���7KH�$QDO\WLFDO�ZKR�WHQGV�WR�EH�TXLHW�DQG�IRFXVHV�
RQ�DFFXUDF\���7KH�'ULYHU�ZKR�OLNHV�WR�WDNH�FKDUJH�DQG�JHWV�UHVXOWV���7KH�$PLDEOH�ZKR�
OLNHV�WR�EXLOG�UHODWLRQVKLSV�DQG�GRHV�QRW�UHDGLO\�VKDUH�WKHLU�RSLQLRQV���$QG�WKH�([SUHVVLYH�
ZKR�LV�WKH�JURXS�FKHHUOHDGHU����7KHUH�DUH�PDQ\�QXDQFHV�ZLWKLQ�WKHVH�VW\OHV�EXW�IRU�RXU�
SXUSRVHV��OHW¶V�IRFXV�RQ�WKHVH�IRXU� 
 

,W¶V�HDV\�WR�VHH�KRZ�WKH�GHWDLO�RULHQWHG�$QDO\WLFDO�FRXOG�IUXVWUDWH�WKH�³JHW�LW�GRQH´�'ULYHU�
DQG�YLFH�YHUVD���7KH�NH\�LV�WR�VWHS�EDFN�DQG�UHDOL]H�ZKDW�\RXU�GHIDXOW�PRGH�LV�DQG�DGDSW�LW�
WR�PHHW�WKH�QHHGV�RI�WKH�SHUVRQ�WR�ZKRP�\RX�DUH�VSHDNLQJ���:H�FDOO�LW�WKH�3ODWLQXP�5XOH��
³'R�XQWR�RWKHUV�DV�WKH\�ZDQW�GRQH�XQWR�WKHP�´ 
 

,W¶V�LPSRUWDQW�WR�UHPHPEHU�WKDW�ZKLOH�FRPPXQLFDWLQJ�ZLWK�WKHVH�RWKHU�W\SHV�PLJKW�EH�
IUXVWUDWLQJ��DOO�IRXU�RI�WKHVH�VW\OHV�DUH�LPSRUWDQW�WR�JRDO�FRPSOHWLRQ�DQG�LW¶V�WKH�GLIIHU�
HQFHV�WKDW�PDNH�OLIH�PRUH�LQWHUHVWLQJ� 

$V�SXEOLF�IXQGV�GLPLQLVK�DQG�FRPSHWLWLRQ�IRU�H[LVWLQJ�ORFDO�WD[�GROODUV�LQFUHDVHV�PDQ\�
HPHUJHQF\��VHUYLFHV�RUJDQL]DWLRQV�DUH�ORRNLQJ�DW�DOWHUQDWLYHV��2IWHQ�D�YLDEOH�RSWLRQ�LV�WR�
HQJDJH�LQ�FRRSHUDWLYH�VHUYLFH�ZLWK�QHLJKERULQJ�DJHQFLHV��7KLV�,QIRUPDWLYH�SUHVHQWDWLRQ�
ZLOO�XVH�H[DPSOHV�DQG�WRROV�WR�DVVLVW�LQ�DQVZHULQJ�TXHVWLRQV�VXFK�DV��:K\�FRRSHUDWLYH�
VHUYLFH"�:KDW�DUH�WKH�RSWLRQV"�:KDW�DUH�WKH�VKRUW�DQG�ORQJ-WHUP�EHQHILWV"�:KDW�DUH�WKH�
ULVNV"�:KHUH�ZRXOG�VDYLQJV�PRVW�OLNHO\�RFFXU"�$UH�WKH�VDYLQJV�VLJQLILFDQW"� $QG�ZLOO�WKH�
HIIRUWV�SURYLGH�HQKDQFHG�VHUYLFHV��FDSDELOLWLHV�DQG�VDIHW\�IRU�\RXU�FRPPXQLWLHV�DQG������
SHUVRQQHO�� 

 

(6&,�RIIHUV�VWXGLHV�RI�WKH�IHDVLELOLW\�RI�FRRSHUDWLYH�HIIRUWV��DV�ZHOO�DV�ORQJ�UDQJH�SODQQLQJ�
DQG�PDQ\���RWKHU�PDQDJHPHQW�FRQVXOWLQJ�VHUYLFHV�DQG�H[HFXWLYH�UHFUXLWPHQW�SURFHVVHV��
)RU�PRUH�LQIRUPDWLRQ�VHH�ZZZ�HVFL�XV� 

&RPPXQLFDWLQJ�ZLWK�,PSDFW 
1LFROH�+DUPV������7UDLQLQJ� 

0DNLQJ�WKH�3LHFHV�)LW�7KURXJK�&RRSHUDWLYH�(IIRUWV 

3UHVHQWHG�E\�6KHOGRQ�*LOEHUW��&(2��(PHUJHQF\�6HUYLFHV�&RQVXOWLQJ�,QWHUQDWLRQDO 
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tŚĞŶ�ǁĞ�ƐƉĞĂŬ�ĂďŽƵƚ�ĚŝīĞƌĞŶƚ�ŐĞŶĞƌĂƟŽŶƐ�ŝƚ�ŝƐ�ŚĞůƉĨƵů�ƚŽ�ƐƉĞĂŬ�ĂďŽƵƚ�ƚŚĞŝƌ�ĚŝīĞƌĞŶĐĞƐ�Žƌ�ŚŽǁ�ƚŚĞŝƌ�
ĚŝǀĞƌƐŝƚǇ�ĐĂŶ�ďĞ�Ă�ďĞŶĞĮƚ͍���ŝīĞƌĞŶƚ�ŐĞŶĞƌĂƟŽŶƐ�ŵĂǇ�ŚĂǀĞ�ĚŝīĞƌĞŶƚ�ǀĂůƵĞƐ͕�ǁŽƌŬ�ĞƚŚŝĐƐ͕�ǁĂǇƐ�ŽĨ�ŐĞƫŶŐ�
ƚŚŝŶŐƐ�ĂĐĐŽŵƉůŝƐŚĞĚ�ĂŶĚ�ǁĂǇƐ�ŽĨ�ĐŽŵŵƵŶŝĐĂƟŶŐ͘��dŚĞƐĞ�ĚŝīĞƌĞŶĐĞƐ�ĂƌĞ�ŽŌĞŶ�Ă�ƌĞƐƵůƚ�ŽĨ�ŐƌŽǁŝŶŐ�ƵƉ�ŝŶ�
ĚŝīĞƌĞŶƚ�ĚĞĐĂĚĞƐ͘��DŽŵƐ�ŵŽǀŝŶŐ�ŝŶƚŽ�ƚŚĞ�ǁŽƌŬĨŽƌĐĞ�ĐƌĞĂƚĞĚ�͞ůĂƚĐŚ-ŬĞǇ͟�ŬŝĚƐ�ŝŶ�ƚŚĞ�ϳϬ͛Ɛ͘��&Žƌ�ŵĂŶǇ�
'ĞŶ�yĞƌƐ͕�ƚŚŝƐ�ŵĂĚĞ�ƚŚĞŵ�ŵŽƌĞ�ŝŶĚĞƉĞŶĚĞŶƚ�ĂŶĚ�ƚƌƵƐƟŶŐ�ŽĨ�ĂƵƚŚŽƌŝƚǇ͘ 

dŚĞ�ĨŽƵƌ�ŐĞŶĞƌĂƟŽŶƐ�ĐƵƌƌĞŶƚůǇ�ŝŶ�ƚŚĞ�ǁŽƌŬƉůĂĐĞ�ĂƌĞ͗ 
 

�ĂďǇ��ŽŽŵĞƌƐ�ďŽƌŶ�ďĞƚǁĞĞŶ�ϭϵϰϲ-ϭϵϲϰ 

q>ŝǀĞ�ƚŽ�ǁŽƌŬ 

q>ŽƚƐ�ŽĨ�ĞǆƉĞƌŝĞŶƟĂů�ŬŶŽǁůĞĚŐĞ 

qDĂǇ�ďĞ�ƉƌŽĐĞƐƐ�ŽƌŝĞŶƚĞĚ�ĂŶĚ�ũƵĚŐŵĞŶƚĂů 

'ĞŶ�y�ďŽƌŶ�ďĞƚǁĞĞŶ�ϭϵϲϱ-ϭϵϴϬ 

qtŽƌŬ�ƐŵĂƌƚĞƌ͕ �ŶŽƚ�ŚĂƌĚĞƌ 

q/ŶĚĞƉĞŶĚĞŶƚ͕�ƌĞƐƉĞĐƚ�ŵƵƐƚ�ďĞ�ĞĂƌŶĞĚ 

DŝůůĞŶŶŝĂůƐ�ďŽƌŶ�ďĞƚǁĞĞŶ�ϭϵϴϭ-ϭϵϵϰ 

qtŽƌŬͬ>ŝĨĞ�ŝŶƚĞŐƌĂƟŽŶ 

q�ǆƉĞĐƚ�ƚŽ�ƉƌŽŐƌĞƐƐ�ƋƵŝĐŬůǇ 

q�ĂƵƐĞ�ĚƌŝǀĞŶ 

ŝ'ĞŶ�ďŽƌŶ�ďĞƚǁĞĞŶ�ϭϵϵϱ-ϮϬϬϵ  

q'ůŽďĂů�ĂǁĂƌĞŶĞƐƐ 

q�hƐĞĚ�ƚŽ�ŝŶƐƚĂŶƚ�ŐƌĂƟĮĐĂƟŽŶ 
 

dŚĞ�ŬĞǇ�ƚŽ�ǁŽƌŬŝŶŐ�ƚŽŐĞƚŚĞƌ�ĂƐ�Ă�ƚĞĂŵ�ƐƵĐĐĞƐƐĨƵůůǇ�ŝƐ�ďǇ�ďƌĞĂŬŝŶŐ�ĚŽǁŶ�ƚŚĞ�ƐƚĞƌĞŽƚǇƉŝĐĂů�ĐĂƌƌŝĞƌƐ�ĂŶĚ�
ŐĞƫŶŐ�ƚŽ�ŬŶŽǁ�ƚŚĞ�͞ƌĞĂů͟�ƉĞƌƐŽŶ͘���ƌĞĂŬŝŶŐ�ĚŽǁŶ�ďĂƌƌŝĞƌƐ�ŝƐ�Ă�ƌĞƐƵůƚ�ŽĨ�ƚĂŬŝŶŐ�ƚŚĞ�ƟŵĞ�ƚŽ�ĂƐŬ�ƋƵĞƐƟŽŶƐ�
ĂŶĚ�ƌĞĂůůǇ�ůŝƐƚĞŶ�ĨŽƌ�ƚŚĞ�ĂŶƐǁĞƌƐ͘��KīĞƌ�ŇĞǆŝďůĞ�ǁŽƌŬ�ŽƉƟŽŶƐ�ŝĨ�ƉŽƐƐŝďůĞ͘��dŚŝƐ�ĐĂŶ�ďĞ�ŚĞůƉĨƵů�ĨŽƌ�ƉĂƌĞŶƚƐ�
ǁŝƚŚ�ǇŽƵŶŐ�ĐŚŝůĚƌĞŶ�Žƌ�ĐŚŝůĚƌĞŶ�ĂƐƐŝƐƟŶŐ�ŽůĚĞƌ�ƉĂƌĞŶƚƐ͘��ZĞƐƉĞĐƚ�ĞǀĞƌǇŽŶĞ͛Ɛ�ŽƉŝŶŝŽŶ͘��DĂŶǇ�ĐŽŵƉĂŶŝĞƐ��
ŚĂǀĞ�ƐƵĐĐĞƐƐĨƵůůǇ�ƵƐĞĚ�ŵĞŶƚŽƌŝŶŐ�ĂŶĚ�͞ƌĞǀĞƌƐĞ�ŵĞŶƚŽƌŝŶŐ͘͟��dŚĞƐĞ�ƉƌĂĐƟĐĞƐ�ŚĞůƉ�ĞĂĐŚ�ŝŶĚŝǀŝĚƵĂů�ƚŽ�
ůĞĂƌŶ�ǀĂůƵĂďůĞ�ŝŶĨŽƌŵĂƟŽŶ�ĨƌŽŵ�ĚŝīĞƌĞŶƚ�ŐĞŶĞƌĂƟŽŶƐ͘ 
 

�Ǉ�ůĞǀĞƌĂŐŝŶŐ�ƚŚĞ�ĐŽŵďŝŶĞĚ�ďĞŶĞĮƚƐ�ŽĨ�ĚŝǀĞƌƐŝƚǇ͕�ǇŽƵ�ĐĂŶ͗ 

q^ŵŽŽƚŚ�ŬŶŽǁůĞĚŐĞ�ƚƌĂŶƐĨĞƌ 

q&ŽƐƚĞƌ�ƚĞĂŵǁŽƌŬ͕�ĐƌĞĂƟǀŝƚǇ�ĂŶĚ�ŝŶŶŽǀĂƟŽŶ 

q/ŶĐƌĞĂƐĞ�ƉƌŽĚƵĐƟǀŝƚǇ 

q/ŶĐƌĞĂƐĞ�ĐŽŵƉĞƟƟǀĞ�ĂĚǀĂŶƚĂŐĞ 

q/ŵƉƌŽǀĞ�ƚĂůĞŶƚ�ĂƩƌĂĐƟŽŶ͕�ƌĞƚĞŶƟŽŶ�ĂŶĚ�ĞŶŐĂŐĞŵĞŶƚ 
 
��ƐƵĐĐĞƐƐĨƵů�ǁŽƌŬ�ƚĞĂŵ�ƐŚŽƵůĚ�ĐŽŶƐŝƐƚ�ŽĨ�ŵƵůƟƉůĞ�ŐĞŶĞƌĂƟŽŶƐ͕�ƉĞƌƐŽŶĂůŝƟĞƐ͕�ĂŶĚ�ƚĂůĞŶƚƐ͕�Ăůů�ǁŽƌŬŝŶŐ�
ƚŽǁĂƌĚ�Ă�ĐŽŵŵŽŶ�ŐŽĂů͘��dŚĂƚ�ĚŝǀĞƌƐŝƚǇ�ĞŶĂďůĞƐ�ƚĞĂŵƐ�ƚŽ�ƚĂĐŬůĞ�ĐŚĂůůĞŶŐĞƐ�ďǇ�ůĞǀĞƌĂŐŝŶŐ�ĨƌĞƐŚ�������������
ƉĞƌƐƉĞĐƟǀĞƐ͘͟����ZŝĐŚ�DŝůŐƌĂŵ����K͕��ĞǇŽŶĚ�ƚŚĞ��ĂƌĞĞƌ�EĞƚǁŽƌŬ 

*HQHUDWLRQDO�'LYHUVLW\ 
1LFROH�+DUPV������7UDLQLQJ� 
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5HJLRQDO�'LUHFWRU�$ZDUGV 

 
 

5REHUW�6FKDII�-�7LPEHUODNH�)LUH�3URWHFWLRQ�'LVWULFW 
&RPPLVVLRQHU�6FKDII��KDG�EHHQ�WKH�'LVWULFW¶V�6XSSRUW�6HUYLFHV�YROXQWHHU�
FRRUGLQDWRU�ZKLFK�KH�KHOG�EHIRUH�EHFRPLQJ�D�)LUH�&RPPLVVLRQHU���������������
%\��WUDGH��KH�LV�DQ�,7�FRRUGLQDWRU�DQG�KDV�DVVLVWHG�WKH�'LVWULFW�DQG�RWKHU�
QHDUE\�)LUH�'LVWULFW¶V�DQG�RWKHU�DJHQFLHV�ZLWK�JUHDWO\�LPSURYLQJ�����������������
HPHUJHQF\�UDGLR�LQWHURSHUDELOLW\��LQFOXGLQJ�WKH�86�1DY\�UHVHDUFK�VWDWLRQ�
LQ�%D\YLHZ��,GDKR�ZKLFK�LV�ZLWKLQ�WKH�'LVWULFW¶V��ERXQGDULHV���������������������
&RPPLVVLRQHU�6FKDII�UHFHLYHG�UHFRJQLWLRQ�IRU�DVVLVWLQJ�WKH�1DY\�ZLWK�DQ�
DFWXDO�FRPPXQLFDWLRQ�IDLOXUH�DQG�ZDV�DEOH�WR�UHVWRUH��HPHUJHQF\���������������������
FRPPXQLFDWLRQV�ZLWKLQ�D�IHZ�PLQXWHV�GXH�WR�KLV�HIIRUWV� 
 
&RPPLVVLRQHU�6FKDII¶V�LPSDFW�LV�ZLGHVSUHDG�DQG�KLV�EDFNXS�HPHUJHQF\�
FRPPXQLFDWLRQV�IRU�)LUH�6WDWLRQV�SURMHFW�LV�H[SDQGLQJ��+LV�GHGLFDWLRQ�WR�
KLV�IDPLO\�DQG�IULHQGV�DQG�WR�EHLQJ�D�)LUH�&RPPLVVLRQHU�HYHQ�ZLWK�KLV�
VHULRXV�KHDOWK�LVVXHV�LV�LQVSLUDWLRQDO�WR�DOO�RI�WKH�'LVWULFW¶V�WHDP�PHPEHUV�
DQG�WKH�FRPPXQLW\�� 
 
'DYLG�³5XG\´�5XGHEDXJK�-�7LPEHUODNH�)LUH�3URW��'LVWULFW 
&RPPLVVLRQHU�5XGHEDXJK�KDG�VKRZQ�JUHDW�OHDGHUVKLS�RI�WKH�'LVWULFW�
WKURXJK�VHYHUDO�\HDUV�RI�OHVV�WKDQ�VWDEOH�FRQGLWLRQV�ZKLFK�GHPRQVWUDWHV�KLV�
FRPPRQ�VLQFH�DQG�SUDFWLFDO�DSSURDFK�WR�FKDOOHQJHV����5XG\�LV�DQ��������������������
RXWVWDQGLQJ�HOHFWHG�RIILFLDO�ZKR�UHSUHVHQWV�WKH�FLWL]HQV�RI�WKH�'LVWULFW�DQG�
WKH�6WDWH�ZLWK�D�FRPPRQ�VLQFH�FRQVHUYDWLYH�DQG�WHDP�HIIRUW�DSSURDFK��
&RPPLVVLRQHU�5XGHEDXJK�FRQWLQXHV�KLV�ZRUN�DW�WKH�ORFDO�DQG�6WDWH�OHYHO�
SXWWLQJ�PDQ\�PRUH�KRXUV�D�PRQWK�WKDQ�PRVW�RWKHU�HOHFWHG�RIILFLDOV�,�NQRZ 
 
5RGQH\�:LOODUG��-�*DWHZD\�)LUH�3URWHFWLRQ�'LVWULFW� 
&RPPLVVLRQHU�:LOODUG�VSHQGV�FRXQWOHVV�KRXUV�UHSUHVHQWLQJ�RXU�'LVWULFW�
DQG�ORRNLQJ�IRU�ZD\V�WR�LPSURYH�VHUYLFH���+H�QRW�RQO\�VSHQGV�WLPH�³EHKLQG�
WKH�VFHQHV´�DV�D�WLUHOHVV�VXSSRUWHU�EXW�DOVR�DVVLVWV�RQ�VFHQH�DV�D�ILUVW������
UHVSRQGHU�DV�QHHGHG���+H�KDV�EHHQ�DQ�LQYDOXDEOH�DVVHW�WR�RXU�'LVWULFW�DV�D�
FRQVWDQW�UHPLQGHU�DQG�ZDWFKGRJ�RI�SURWRFRO���&RPPLVVLRQHU�:LOODUG¶V�
JXLGDQFH�DQG�OHDGHUVKLS�KDV�KHOSHG�RWKHUV�JURZ�DV�OHDGHUV�ZLWKLQ�WKH�����
GLVWULFW���+H�KDV�EHHQ�D�NH\�SLHFH�LQ�LPSURYLQJ�RXU�'LVWULFWV�UHSXWDWLRQ��DQG�
EXLOGLQJ�WKH�VHUYLFH�WKDW�RXU�FRPPXQLW\�QHHGV͘ 
 
7KDQN�\RX�IRU�JRLQJ�$%29(�	�%(<21'�\RXU�(OHFWHG�'XWLHV�DQG�
FRPPLWWLQJ�WR�WKH�,6)&$�PLVVLRQ�� 
 
³7R�LQIRUP��HGXFDWH��UHSUHVHQW��OHDG�DQG�VHUYH�WKH�ILUH�GLVWULFWV�RI��
,GDKR�LQ�WKH�SUHVHUYDWLRQ�DQG�SURWHFWLRQ�RI�OLIH�DQG�SURSHUW\�´ 

6(59,&(�$:$5'6 
 

5HFRJQL]HG�DW�WKH�FRQIHUHQFH�DW���\HDU�LQWHUYDOV�DV�DQ�
(OHFWHG�)LUH�'LVWULFW�&RPPLVVLRQHU 

 
��<HDUV 

-DFN�+HOOEXVFK�-�0HDGRZV�9DOOH\�5XUDO�)LUH�3URW��'LVWULFW 
'RXJ�0DUWLQ�-�*UHDWHU�6ZDQ�9DOOH\�)LUH�3URW��'LVWULFW��� 

0DU\�0LOOV�-�(DVW�6LGH�)LUH�'LVWULFW 
 

���<HDUV 
-RQ�1HOVHQ�-�-HURPH�5XUDO�)LUH�'LVWULFW��� 
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�����,6)&$�/HDGHUV�WDNLQJ�WKHLU�2DWK�RI�2IILFH 

'DYLG�³5XG\´�5XGHEDXJK��6WHYH�)UD]HH��7RGG�%HOQDS��-DFN�+HOOEXVFK��7ULV�0RRUH��'RXJ�0DUWLQ��5R\�%DUUHWW��&KDUOHV�³+RH\´�
*UDKDP��:D\QH�&DYHQGHU��DQG�0LNH�7D\ORU���1RW�3LFWXUHG��%XG�%HDWW\��$QG\�3HWHUVHQ��*DU\�5RKZHU�DQG�7LP�9DUJDV 
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THANK YOU SPONSORS AND VENDORS 
 
 

7R�DOO�RI�RXU�6SRQVRUV�DQG�9HQGRUV���7KDQN�<RX�IRU�VXSSRUWLQJ�DQG����
EHOLHYLQJ�LQ�RXU�RUJDQL]DWLRQ���:LWKRXW�\RXU�FRQWLQXHG�VXSSRUW��,6)&$�
ZRXOGQ¶W�EH�DEOH�WR�SURYLGH�WKH�HGXFDWLRQDO�DQG�OHDGHUVKLS�WUDLQLQJ�
WKDW�ZH�KDYH��� 
 

����-�����6SRQVRUV�DQG�9HQGRUV� 
 
$LU�,GDKR�5HVFXH�—�$LU�0HWKRGV 
%16)�5DLOZD\�&RPSDQ\ 
(PHUJHQF\�6HUYLFHV�&RQVXOWLQJ�,QWHUQDWLRQDO 
(PHUJHQF\�6HUYLFHV�,QVXUDQFH�3URJUDP��(6,3� 
*UDKDP�)LUH�$SSDUDWXV 
+XJKHV�)LUH�(TXLSPHQW��,QF� 
,&503 
/DUVHQ�)LUH�$SSDUDWXV��,QF� 
/HV�6FKZDE�7LUH�&HQWHUV 
/LIH�)OLJKW�1HWZRUN 
0F1HLO�	�&R� 
0LOOLQJWRQ�=Z\JDUW�&3$V��3//& 
3LYRW�1RUWK�$UFKLWHFWXUH� 
3URYLGHQW� 
5LFH�)HUJXV�0LOOHU 
7&$�$UFKLWHFWXUH�3ODQQLQJ��,QF� 
9),6 
:HLGQHU�)LUH 
:KLWH�3HWHUVRQ�/DZ�)LUP 
<RXQJ�&RPPHUFLDO� 
 
 
:H�KLJKO\�HQFRXUDJH�\RX��DV�)LUH�'LVWULFWV��WR�VXSSRUW�RXU�6SRQVRUV�
DQG�9HQGRUV�WKURXJKRXW�WKH�\HDU�ZLWK�\RXU�EXVLQHVV��DV�WKH\�VXSSRUW�
XV��&KHFN�RXW�RXU�ZHEVLWH�IRU�WKHLU�FRQWDFW�LQIRUPDWLRQ� 


