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 7KHUH� LV� QR� GRXEW� WKDW� ����� KDV� EHHQ� D� YHU\����
FKDOOHQJLQJ� \HDU� IRU� DOO� RI� XV�� � 7KH� ,GDKR� 6WDWH� )LUH���
&RPPLVVLRQHUV¶� $VVRFLDWLRQ� �,6)&$�� KDV� QRW� EHHQ�
VSDUHG� IURP� WKH� RQVODXJKW� RI� &29,'� ���� ZH� KDYH�����
VWUXJJOHG�DORQJ�ZLWK�\RX�� �+RZHYHU�� WKLV�FULVLV�ZLOO�SDVV�
DQG�LI�WKH�QHZV�LV�FRUUHFW��UHOLHI�PD\�EH�FRPLQJ�VRRQ� 
 
,W�LV�QRZ�WLPH�WR�ORRN�IRUZDUG�DQG�SODQ�IRU�WKH�IXWXUH���:H�
KDYH�DOO�VHHQ�WKH�GUDPDWLF�FKDQJHV�VZHHSLQJ�$PHULFD�DQG�
RXU� RZQ� FRPPXQLWLHV�� � 7R� EH� EHVW� SUHSDUHG� IRU� WKH�������
LQHYLWDEOH� FKDQJHV� DQG� FKDOOHQJHV�� ,6)&$� QHHGV� \RXU�
KHOS���,6)&$�ZDQWV�WR�LQVXUH������LV�D�EHWWHU�\HDU�IRU�DOO� 
�� 
:KDW� FDQ� \RX� GR"� 6HYHUDO� WKLQJV�� � 7KH�PDMRULW\� RI� RXU�
LQFRPH� FRPHV� IURP�PHPEHUVKLS� GXHV�� VR� ILUVW� RI� DOO�� LI�
\RX� DUH� DOUHDG\� D� PHPEHU� RI� ,6)&$� UHQHZ� \RXU�������
PHPEHUVKLS�� DQG� LI� \RX� DUHQ¶W� DOUHDG\� D� PHPEHU� RI�
,6)&$� SOHDVH� EHFRPH� RQH�� �0DLQWDLQLQJ� DQG� LQFUHDVLQJ�
PHPEHUVKLS� LV� HYHQ� PRUH� LPSRUWDQW� QH[W� \HDU� EHFDXVH�
,6)&$�ZLOO� QRW� EH� KRVWLQJ� D� FRQYHQWLRQ� LQ� ����� �PRUH�
DERXW�WKDW�ODWHU�LQ�WKLV�DGGLWLRQ�RI�WKH�%/$=(��� 
 
*HWWLQJ�QHZ�PHPEHUV�KHOSV�XV� LQ� DW� OHDVW� WZR�ZD\V�� WKH�
ILUVW� LV� WKDW� WKHUH� LV� VWUHQJWK� LQ�QXPEHUV�� WKH� VHFRQG� LV� LW�
LQFUHDVHV� RXU� LQFRPH�� 7KH� ODUJHU� WKH� PHPEHUVKLS�� WKH�
PRUH� LPSDFW� ,6)&$�KDV�RQ� ORRNLQJ�RXW� IRU�\RXU� LQWHUHVW�
SDUWLFXODUO\� UHJDUGLQJ� OHJLVODWLYH� LVVXHV�� 7KH� PRUH������
PHPEHUV� ZH� KDYH�� WKH� ODUJHU� RXU� FRQYHQWLRQV� ZLOO� EH��
PDNLQJ� LW� HDVLHU� IRU� XV� WR� DWWUDFW� YHQGRUV� DQG� VSRQVRUV��
0HPEHUVKLS��FRQYHQWLRQV��VSRQVRUV�DQG�YHQGRUV�JR�KDQG�
LQ�KDQG�ZLWK�SURYLGLQJ�GHWDLOHG�WUDLQLQJ�DQG�NQRZOHGJH�WR�
KHOS�HDFK�FRPPLVVLRQHU�IXOILOO�WKHLU�HOHFWHG�UHVSRQVLELOLW\� 

:KLOH� ZH� DUH� RQ� WKLV� VXEMHFW�� KHUH� DUH� VRPH� RI� WKH�����������
EHQHILWV�WKDW�FRPH�ZLWK�EHLQJ�D�,6)&$�PHPEHU� 
 
 
      &RQWLQXHG��SDJH�� 
      ��� 
 
 
 
 

A messAge from the president 
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��� � �7KH�$FFLGHQWDO�'HDWK�DQG�'LVPHPEHUPHQW� LQVXUDQFH�ZH�RIIHU��JLYHV�\RXU� ILUH�GLVWULFW� WKH�
DELOLW\� WR�RIIHU� WKLV� LQVXUDQFH� WR� \RXU�FRPPLVVLRQHUV�� ILUHILJKWHUV�DQG�VWDII�DW� D� UHGXFHG�JURXS�
UDWH�� � ,I� \RXU� GLVWULFW� RSWV� QRW� WR� GR� WKLV� DV� D� JURXS�� WKH� LQVXUDQFH� FDQ� VWLOO� EH� SXUFKDVHG� E\��������
LQGLYLGXDO�HPSOR\HHV�RI�\RXU�GLVWULFW�LI�WKH\�ZRXOG�OLNH�WR�KDYH�WKLV�FRYHUDJH� 

 
��� �7KH�,6)&$�DWWRUQH\�RIIHUV�RQH�KRXU�RI�KLV� WLPH�DW�QR�FRVW� WR�DQ\�PHPEHU�GLVWULFW��SOXV�KH�
ZLOO� JLYH� \RX� D� UHGXFHG� KRXUO\� UDWH� LI� \RX� QHHG� IXUWKHU� DVVLVWDQFH� IURP� KLP�� � 7KLV� LV� DQ������������
HVSHFLDOO\�YDOXDEOH� UHVRXUFH� WR� WKH� VPDOOHU�GLVWULFWV�� DQG� LV� D�EHQHILW� WKDW� HYHQ�RXU�GLVWULFW� KDV�
WDNHQ�DGYDQWDJH�RI� 

 
��� �$QRWKHU�EHQHILW� WKDW� ,�KDYH�GUDZQ�RQ�� LV� WKH�SHUVRQDO�FRQWDFWV�\RX�PDGH�ZLWK�PHHWLQJ�ILUH�
GLVWULFW�FRPPLVVLRQHUV�IURP�WKURXJKRXW�WKH�VWDWH���7KHVH�FRQQHFWLRQV�KDYH�SURYHQ�WR�EH�D�YHU\�
YDOXDEOH�UHVRXUFH�ZKHQ�RXU�GLVWULFW�ZDV�GHDOLQJ�ZLWK�D�FKDOOHQJLQJ�LVVXH���0RUH�WKDQ�RQFH�,�KDYH�
UHFDOOHG� WKDW�ZKLOH� DW� WKH� FRQYHQWLRQ�� ,� KDG�KHDUG� VRPHRQH� WDONLQJ� DERXW� WKH� VDPH�SUREOHP�� ,�
ZRXOG�JLYH�WKHP�D�FDOO�RU�DQ�HPDLO�DERXW�ZKDW�WKH\�KDG�GRQH�WR�GHDO�ZLWK�LW��DQG�WKH\�XVXDOO\�
KDG�FRPH�XS�ZLWK�D�VROXWLRQ���7KRVH�FRQQHFWLRQV�KDYH�PDGH�LW�SRVVLEOH�WR�UHVROYH�DQ�LVVXH�LQ�D����
WLPHO\�PDQQHU��DQG�KDV�VDYHG�P\�GLVWULFW�D�ORW�RI�PRQH\� 

 
����7KLV�QH[W�EHQHILW�LV�VRPHWKLQJ�WKDW�PDQ\�RI�\RX�DUH�QRW�DZDUH�RI���2XU�([HFXWLYH�'LUHFWRU�LV�
DYDLODEOH� WR� RIIHU� DGYLFH� WR� ILUH� GLVWULFWV� WKDW�PLJKW� QHHG� KHOS�� � � 7KH� EXON� RI� WKH� SKRQH� FDOOV��
.U\VWDO�JHWV��DUH�QRW�IURP�ILUH�GLVWULFW�FRPPLVVLRQHUV��EXW�IURP�WKHLU�VHFUHWDULHV���0DQ\�RI�WKHVH�
VHFUHWDULHV�DUH�QHZ�DQG�DUH�VWLOO�OHDUQLQJ�WKH�URSHV��DQG�XQIRUWXQDWHO\��VRPH�WLPHV�WKH\�DUH�QRW�
JHWWLQJ�DGHTXDWH�RU�QR�KHOS�IURP�WKH�SUHYLRXV�VHFUHWDU\���(YHQ�VHDVRQHG�VHFUHWDULHV�VRPHWLPHV�
UXQ�LQWR�VLWXDWLRQV�WKDW�DUH�QHZ�WR�WKHP�DQG�DUHQ¶W�VXUH�ZKDW� WR�GR���6HFUHWDULHV�DUH�D�YDOXDEOH�
DVVHW�WR�ILUH�GLVWULFW�DQG�GR�IDU�PRUH�IRU�WKH�GLVWULFW�WKDQ�MXVW�WDNH�DQG�ZULWH�PHHWLQJ�PLQXWHV�DQG�
SD\� WKH� ELOOV�� 7KH\� DOVR� NHHS� WKH� EXGJHW� DFFXUDWH� DQG� XS� WR� GDWH�� XVXDOO\� XVLQJ� DFFRXQWLQJ������
VRIWZDUH� WKDW� LV�QRW�QHFHVVDULO\�XVHU� IULHQGO\�� �7KH\�GR�SD\UROO��ZKLFK� LQFOXGHV�KDYLQJ� WR�GHDO�
ZLWK�WD[�ZLWK-KROGLQJV��3HUVL��DV�ZHOO�DV�D�PDQ\�RWKHU�WDVNV���7KH�KHOS�WKDW�.U\VWDO�SURYLGHV�WKH�
ILUH�GLVWULFWV�E\�LWVHOI�LV�ZHOO�ZRUWK�WKH�FRVW�RI�PHPEHUVKLS�GXHV� 

 
6KLIWLQJ�JHDUV�–�LW¶V�JHWWLQJ�FORVH�WR�WKDW�WLPH�RI�WKH�\HDU�ZKHQ�WKH�6WDWH�/HJLVODWXUH�ZLOO�EH�JRLQJ�EDFN�
LQWR� WKHLU�DQQXDO� VHVVLRQ�� �$W� WKLV�SRLQW� LQ� WLPH�� WKHUH� DUH� D� ORW�RI�GUDIWV�EHLQJ�SURSRVHG� IRU� UHGXFLQJ�
SURSHUW\�WD[HV�WKDW�ZLOO�QRW�EH�LQ�WKH�EHVW�LQWHUHVW�RI�WKH�$VVRFLDWLRQ����:H¶OO�EH�IROORZLQJ�WKLV�RQH�FORVH�
O\��DV�ZHOO�DQG�DQ\�RWKHU�OHJLVODWLRQ�WKDW�LV�LQWURGXFHG�WKDW�PLJKW�KDYH�DQ�LPSDFW��EH�LW�JRRG�RU�EDG��RQ�
ILUH�GLVWULFWV���,I�\RX�KDYH�DQ\�SDUWLFXODU�LVVXH�WKDW�UHTXLUHV�DFWLRQ�E\�VWDWH�OHJLVODWLRQ��SOHDVH�OHW�,6)&$�
NQRZ�DERXW�LW���,W�LV�YHU\�OLNHO\�WKDW�WKHUH�LV�VRPHWKLQJ�ZH�FDQ�GR�WR�KHOS� 
 
7LOO�QH[W�WLPH��VWD\�KHDOWK\�DQG�KDYH�D�KDSS\�KROLGD\�VHDVRQ� 

           
6LQFHUHO\� 

6WHYH�)UD]HH 
,6)&$�3UHVLGHQW 

&RQWLQXHG�«���3UHVLGHQW¶V�0HVVDJH 
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 :H�KDYH�PLVVHG�WKH�RSSRUWXQLW\�WR�JHW�WUDLQLQJ�IRU�FULWLFDO�QHHGV�DV�FRPPLVVLRQHUV�
WKLV�\HDU���:H�EHDU�D�JUHDW�UHVSRQVLELOLW\�ZKHQ�ZH�VWHS�LQWR�RXU�MREV�DV�FRPPLVVLRQHUV�
DQG�PRVW�RI�XV�FRPH�WR�WKH�MRE�ZLWK�D�EODQN�VODWH�DQG�OLWWOH�NQRZOHGJH���7KLV�LV�WKH����
JUHDWHVW�RQ�WKH�MRE�WUDLQLQJ�H[SHULHQFH�,�KDYH�HYHU�KDG���$V�D�%DQNHU�6WRFNEURNHU�,�KDG�
&ROOHJH�DQG�WUDLQLQJ�FRXUVHV��EXW�DV�D�ILUH�FRPPLVVLRQHU�,�KDG�QRWKLQJ���,�ZDV�HOHFWHG�DQG�
WROG�WR�VKRZ�XS�WR�D�PHHWLQJ�LQ�ZKLFK�,�ZDV�VZRUQ�LQ�DQG�JLYHQ�WKH�UHVSRQVLELOLW\�WR�
RYHUVHH�D�ILUH�GLVWULFW�WKDW�,�NQHZ�QRWKLQJ�DERXW��� 
 
$W�P\�ILUVW�PHHWLQJ�,�ZDV�JLYHQ�D�ELQGHU�WKDW�LQFOXGHG�RXU�GLVWULFW�RSHUDWLQJ�GHWDLOV�DQG�,�
WKRXJKW�,�ZDV�HGXFDWHG��7KHQ�WKH�QH[W�PHHWLQJ�ZH�ZHQW�WKURXJK�WKH�ILQDQFLDOV�DQG�,�IHOW�
ORVW�DJDLQ���,�ZDQWHG�WR�ORRN�WKURXJK�WKHP�LQ�JUHDWHU�GHWDLO�DQG�HYDOXDWH�WKH�LQFRPH���
VWDWHPHQW�DQG�EDODQFH�VKHHW��DIWHU�DOO�,�ZDV�D�&RPPHUFLDO�%DQNHU�LQ�P\�GD\����,W�WRRN�PH�
D�\HDU�WR�IHHO�FRPIRUWDEOH�ZLWK�HYHU\WKLQJ��DQG�WKHQ�,�ZHQW�WR�P\�ILUVW�,6)&$�������������
FRQIHUHQFH���,�OLVWHQHG�WR�WKH�OHJDO�WHDP��WKH�LQVXUDQFH�SHRSOH��WKH�ILUH�PDUVKDO��WKH����
VSRQVRUV�DQG�ZDV�DJDLQ�RYHUZKHOPHG��� 
 
:H�KDYH�WKH�FRQVWDQW�QHHG�WR�REWDLQ�NQRZOHGJH���:H�ZLOO�EH�WU\LQJ�VHYHUDO�GLIIHUHQW����
RSWLRQV�LQ������DQG�ZH�QHHG�\RXU�IHHGEDFN�RQ�ZKLFK�OHDUQLQJ�PRGHO�ZRUNV�EHVW�IRU�\RX��
EXW�KHUH�DUH�VRPH�RI�RXU�LGHDV� 

���5HFRUGHG�WUDLQLQJ�VHVVLRQV�\RX�FDQ�YLHZ�DW�\RXU�FRQYHQLHQFH�IURP�/HJDO�DQG���
,QVXUDQFH� 

���9LUWXDO�WUDLQLQJ�VHVVLRQV�ZKHUH�ZH�ZLOO�EH�RQOLQH�IDFH�WR�IDFH�OHDUQLQJ�DQG�������
GLVFXVVLQJ�VXEMHFWV 

���9LGHR�SUHVHQWDWLRQV�IURP�VSRQVRUV�WR�YLHZ�ZKDW�WKH\�FDQ�GR�WR�KHOS�PDNH�WKH�MRE�
RI�ILJKWLQJ�ILUHV�VDIHU��PRUH�HIILFLHQW�DQG�ILVFDOO\�UHVSRQVLEOH� 
 

&RYLG���KDV�FKDQJHG�WKH�ZD\�ZH�DUH�ORRNLQJ�DW�WUDLQLQJ��EXW�LW�KDV�SRVVLEO\�JLYHQ�XV�WKH�
FKDQFH�WR�GR�WKLV�RQ�D�PRUH�SHUVRQDO�OHYHO�DQG�PDNH�LW�PRUH�FRQYHQLHQW�IRU�\RX 

,I�WKHUH�LV�DQ\�VSHFLILF�WRSLF�\RX�KDYH�LQ�PLQG��SOHDVH�VHQG�LW�WR�WKH�RIILFH�HPDLO���:H���
DOZD\V�DSSUHFLDWH�DQ\�IHHGEDFN�IURP�\RX��RXU�PHPEHUV��� 

��WK�$QQXDO�&RQIHUHQFH�8SGDWH—�:LWK�WKH�SURPLVH�RI�D�YDFFLQH�RQ�WKH�KRUL]RQ��ZH�
KDYH�WKH�KRSH�RI�WKH�UHVWRUDWLRQ�RI�OLIH�EHIRUH�XV���:LWK�WKDW�VDLG��ZH�DUH�ORRNLQJ�IRUZDUG�
WR�D�ELJ�FHOHEUDWLRQ�IRU�WKH���WK�,6)&$�&RQIHUHQFH��:H�DUH�ORRNLQJ�DW�0DUFK�RI������IRU�
WKH�PRVW�OLNHO\�GDWH�WKLV�FHOHEUDWLRQ�ZLOO�WDNH�SODFH���7KDW�JLYHV�DOO�RI�XV�SOHQW\�RI�WLPH�WR�
SODQ�DQG�SUHSDUH�IRU�WKLV��FRQIHUHQFH���:H�DUH�ORRNLQJ�DW�VSHDNHUV�DQG�VSRQVRUV�WKDW�ZLOO�
DGG�YDOXH�DQG�PDNH�WKLV�FRQIHUHQFH�WKH�EHVW�RQH�\RX¶YH�HYHU�DWWHQGHG� 

 

         

7UDLQLQJ�,GHDV�&RPLQJ�<RXU�:D\�-��7RGG�%HOQDS��9LFH�3UHVLGHQW 
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$V�5HJLRQDO�'LUHFWRUV��ZH�DUH�UHVSRQVLEOH�IRU�SURYLGLQJ�LQIRUPDWLRQ�WR�RXU�0HPEHU�'LVWULFWV�DERXW����
EHQHILWV�RI�WKH�DVVRFLDWLRQ�  � 
  
$�EHQHILW�WKDW�LV�DYDLODEOH�WR�DOO�PHPEHU�GLVWULFWV�LQ�,6)&$�LV�WKH�$'	'�FRYHUDJH�WKURXJK�3URYLGHQW�
,QVXUDQFH�&RPSDQ\� 
  
�� &RYHUDJH�-���������IRU���-KRXU�$'	'�DQG���������IRU�/LQH�RI�'XW\�$'	' 

 
��� �7KH�FRVW�LV��������SHU�HPSOR\HH�RU�YROXQWHHU�RI�WKH�GLVWULFW�SHU�\HDU� �7KLV�FDQ�DOVR�LQFOXGH�(OHFWHG���� 
������2IILFLDOV�DQG�$GPLQLVWUDWRUV� 
 
��� �7KH�SROLF\�ZLOO�EHJLQ�)HEUXDU\�������� 
 
��� �<RX�PD\�QRW�DGG�RU�UHPRYH�HPSOR\HHV�YROXQWHHUV�XQWLO�WKH�UHQHZDO�LQ����� 
 
��� �7KH�HPSOR\HH�YROXQWHHU�FDQ�SD\�IRU�WKH�SROLF\�LI�WKH�GLVWULFW�HOHFWV�WR�QRW�SD\�WKH�SUHPLXP� �:H������ 
������FDQQRW�WDNH�SD\PHQW�IURP�LQGLYLGXDO�HPSOR\HHV�YROXQWHHUV��WKH\�PXVW�SD\�WKH�GLVWULFW�DQG�WKH�GLVWULFW��� 
������SD\V�,6)&$�GLUHFWO\� 
 
��� �<RX�PD\�KDYH�GXSOLFDWH�SROLFLHV�ZLWK�RWKHU�DJHQFLHV�LQFOXGLQJ�3URYLGHQW 
 
��� �6SRXVHV�FDQQRW�SDUWLFLSDWH�LQ�WKH�SROLF\�XQOHVV�WKH\�DUH�D�YROXQWHHU�RU�D�SDLG�HPSOR\HH�RI�WKH�GLVWULFW 
 
��� �,I�\RX�FRQWUDFW�ZLWK�D�FLW\��WKRVH�HPSOR\HHV�PD\�SDUWLFLSDWH�LQ�WKH�SODQ�DV ORQJ�DV�WKH�SD\PHQW�FRPHV� 
������IURP�WKH�ILUH�GLVWULFW� 
 
�� ��<RX�PXVW�EH�D�0HPEHU�'LVWULFW�RI�,6)&$�WR�SDUWLFLSDWH�LQ�WKH�$'	'�SROLF\ 
 
����,6)&$�IDFLOLWDWHV�WKH�SROLF\�RQ�WKH�PHPEHU�GLVWULFWV�EHKDOI 
  
0DQ\�RI�WKH�ILUH�GLVWULFWV�LQ�UXUDO�,GDKR�KDYH�RQO\�D�YROXQWHHU�GLVWULFW�PDGH�XS�RI�PHQ�DQG�ZRPHQ�ZKR�
ZRUN�RWKHU�SDUW-WLPH�RU�IXOO-WLPH�MREV�LQ�WKHLU�FRPPXQLW\� �6RPH�PD\�KDYH�OLPLWHG�RU�QR�LQVXUDQFH�����������
FRYHUDJH�RI�DQ\�NLQG� �,�IHHO�WKDW�WKH�LQVXUDQFH�FRYHUDJH�SURYLGHG�E\�\RXU�GLVWULFW�LV�D�ZD\�RI�VD\LQJ�
³WKDQNV´�WR�WKRVH�ZKR�SXW�WKHLU�OLYHV�RQ�WKH�OLQH�WR�SURWHFW�WKH�FRPPXQLWLHV�WKH\�OLYH�LQ� 
  
1RWKLQJ�FRXOG�EH�ZRUVH�WKDQ�KDYLQJ�WKH�ORVV�RI�D�ILUH�ILJKWHU�ZLWK�D�VSRXVH�DQG�\RXQJ�IDPLO\�IDFLQJ�������������
GHYDVWDWLQJ�FKDQJH�LQ�WKHLU�OLYHV� 
  
$V�D�)LUH�&RPPLVVLRQHU��,�WKLQN�LW�LV�LPSRUWDQW�WKDW�ZH�HQFRXUDJH�RXU�)LUH�&KLHIV�WR�GLVFXVV�WKH�$'	'�
FRYHUDJH�LQ�WKHLU�ZHHNO\�WUDLQLQJ�PHHWLQJV��,I�\RXU�&KLHI�IHHOV�LQDGHTXDWH�GLVFXVVLQJ�WKH�SROLF\�ZLWK�
WKHLU�HPSOR\HHV��WKH\�FDQ�FRQWDFW�5REHUW�0F,QW\UH�ZLWK�3URYLGHQW�DW����-���-������([W����� 
  
:H�UHDOO\�KRSH�WKDW�QRQH�RI�\RXU�HPSOR\HHV�ZLOO�HYHU�KDYH�WR�XVH�WKH�FRYHUDJH� 
  
7DNH�FDUH�DQG�VWD\�VDIH� 

%HQHILW�-�$'	'�–�'RXJ�0DUWLQ��5HJLRQ��%�'LUHFWRU 
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THANK YOU SPONSORS AND VENDORS 
 
 

7R�DOO�RI�RXU�6SRQVRUV�DQG�9HQGRUV���7KDQN�<RX�IRU�VXSSRUWLQJ�DQG����
EHOLHYLQJ�LQ�RXU�RUJDQL]DWLRQ���:LWKRXW�\RXU�FRQWLQXHG�VXSSRUW��,6)&$�
ZRXOGQ¶W�EH�DEOH�WR�SURYLGH�WKH�HGXFDWLRQDO�DQG�OHDGHUVKLS�WUDLQLQJ�
WKDW�ZH�KDYH��� 
 

�����6SRQVRUV�DQG�9HQGRUV� 
 
%16)�5DLOZD\�&RPSDQ\ 
(PHUJHQF\�6HUYLFHV�&RQVXOWLQJ�,QWHUQDWLRQDO 
(PHUJHQF\�6HUYLFHV�,QVXUDQFH�3URJUDP��(6,3� 
*DOHQD�&RQVXOWLQJ 
*UDKDP�)LUH�$SSDUDWXV 
+XJKHV�)LUH�(TXLSPHQW��,QF� 
,GDKR�,QGHSHQGHQW�,QWHU��*RY��$XWKRULW\��,,$� 
,&503 
/DUVHQ�)LUH�$SSDUDWXV��,QF� 
/HV�6FKZDE�7LUH�&HQWHUV 
/LQFROQ�)LQDQFLDO�$GYLVRUV 
0F1HLO�	�&R� 
0LOOLQJWRQ�=Z\JDUW�&3$V��3//& 
1RUWK�5LGJH�)LUH�(TXLSPHQW 
3URYLGHQW� 
5LFH�)HUJXV�0LOOHU 
6HD:HVWHUQ�)LUH�)LJKWLQJ�(TXLSPHQW� 
6WUDWHJLF�&RPPXQLFDWLRQV�6ROXWLRQV��//&� 
7&$�$UFKLWHFWXUH�3ODQQLQJ��,QF� 
9),6�6ROXWLRQV��,QF� 
9HQWU\ 
:HLGQHU�)LUH 
:KLWH�3HWHUVRQ�/DZ�)LUP 
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