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:HOO��KHUH�ZH�DUH�WKH�HQG�RI�������:RZ�ZKDW������
DQRWKHU�\HDU�IXOO�RI�RSSRUWXQLWLHV�DQG�FKDOOHQJHV�
WKURXJKRXW�RXU�VWDWH��� 
 
,�ZRXOG�OLNH�WR�JLYH�P\�VLQFHUH�DSSUHFLDWLRQ�LQ�WKH�
WUXVW�DQG�FRQILGHQFH�\RX�KDYH�SODFHG�LQ�PH�E\���������
UH-HOHFWLQJ�PH�WR�FRQWLQXH�VHUYLQJ�DV�WKH�3UHVLGHQW�
RI�,6)&$��,�FDQ�WHOO�\RX�WKDW�LW�LV�D�SULYLOHJH�DQG����
KRQRU�WR�UHSUHVHQW�WKLV�JUHDW�DVVRFLDWLRQ��,6)&$¶�6�
ORQJVWDQGLQJ�VXFFHVV�LV�EDVHG�RQ�WHDPZRUN�DQG�WKH�
DELOLW\�WR�OLVWHQ�WR�DOO�FRQFHUQV�EHIRUH�D�GHFLVLRQ�LV�
PDGH��,6)&$�UHTXLUHV�D�VWURQJ�JURXS�RI�WHDP�����
SOD\HUV�WR�EH�VXFFHVVIXO�DQG�ZH�DUH�EXLOGLQJ�D�
VWURQJHU�WHDP�PRQWK�E\�PRQWK�DQG�\HDU�DIWHU�\HDU���
,�ZRXOG�KDYH�WR�VD\�ZH�DOO�KDG�DQRWKHU�\HDU�IXOO�RI�
SRVLWLYH�RSSRUWXQLWLHV�DQG�VRPH�FKDOOHQJLQJ�RQHV�DV�
ZHOO���:KHQ�,�WKLQN�RI�WKLV��,�SRQGHU�WKH�SKUDVH�³,URQ�
6KDUSHQV�,URQ´��7KDQN�\RX�IRU�\RXU�FRPPLWPHQW�DV�
D�)LUH�'LVWULFW�&RPPLVVLRQHU�LQ�\RXU�ORFDO�ILUH�������
GLVWULFWV�DV�\RX�VHUYH�LQ�WRGD\¶V�HYHU-FKDQJLQJ�ILUH�
VHUYLFH�HQYLURQPHQW�� 
 
7KH������,6)&$�FRQIHUHQFH�LQ�%RLVH�ZDV�D�KXJH�
VXFFHVV���7KDQN�\RX�WR�HYHU\RQH�ZKR�DWWHQGHG�DQG�
WRRN�SDUW�RI�WKH�PDQ\�RXWVWDQGLQJ�FODVVHV�DQG�WKH�
VXSSRUW�VKRZQ�WR�RXU�YHQGRUV�DQG�VSRQVRUV��<RXU�
SDUWLFLSDWLRQ�DQG�VXSSRUW��DOORZV�,6)&$�WR�IXOILOO�RXU�
0LVVLRQ�RI���7R�LQIRUP��HGXFDWH��UHSUHVHQW��OHDG�DQG�
VHUYH�WKH�ILUH�GLVWULFWV�RI�,GDKR�LQ�WKH�SUHVHUYDWLRQ�
DQG�SURWHFWLRQ�RI�OLIH�DQG�SURSHUW\�´�2XU�6SHDNHUV��
6SRQVRUV�DQG�9HQGRUV�DJDLQ�ZHUH�DQ�H[FHOOHQW�
FRPSOHPHQW�WR�,6)&$�DQG�UHIOHFW�\RXU�VXSSRUW�DQG�
LQSXW��7KDQN�\RX�DQG�ZH�ORRN�IRUZDUG�WR�VHHLQJ�\RX�
QH[W�\HDU���� 
 
 
 
 
    ��������������������&RQWLQXHG��SDJH�� 
      ��� 
 

A messAge from the president 
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7KLV�\HDU��PHPEHUVKLS�DJUHHG�LQ������RXU�SULPDU\�IRFXV�ZRXOG�EH�RQ�WKH�OHJLVODWLYH�WRSLFV�ZH�
GLVFXVVHG�DQG�,�DP�SURXG�WR�UHSRUW�ZH�KDYH�IRU�WKH�ILUVW�WLPH�LQ�VHYHUDO�\HDUV�D�ZHOO-URXQGHG�
/HJLVODWLYH�WHDP��7KH�,6)&$�ERDUG�DVNV�WKDW�LI�\RX�KDYH�DQ\�LGHDV�RU�SUREOHPV�ZLWKLQ�WKH�
VWDWXHV�WR�VHQG�WKH�UHTXHVW�YLD�H-PDLO�WR�RIILFH#LVIFD�RUJ�VR�LW�FDQ�EH�DGGUHVVHG�DW�WKH�QH[W�
FRQIHUHQFH�IRU�PHPEHUVKLS��DSSURYDO�� 
 

0HPEHUVKLS��<RXU�PHPEHUVKLS�LV�YLWDO�DQG�WKH�NH\�WR�RXU�VXFFHVV��,I�\RX�DUH�D�FXUUHQW�����
PHPEHU��ZH�WKDQN�\RX�DQG�DSSUHFLDWH�\RXU�FRQWLQXHG�VXSSRUW��,I�\RX�DUH�D�)LUH�'LVWULFW�WKDW�
KDV�QRW�\HW�EHFRPH�D�PHPEHU��ZH�DVN�WKDW�\RXU�%RDUG�RI�&RPPLVVLRQHUV�KDYH�D�GLVFXVVLRQ�
DQG�HYHQ�FRQVLGHU�KDYLQJ�RQH�RI�RXU�5HJLRQDO�'LUHFWRUV�HLWKHU�DWWHQG�\RXU�ERDUG�PHHWLQJ�WR�
DQVZHU�DQ\�TXHVWLRQV�RU�LQ�VRPH�FDVHV�GLDO�LQ�RQ�D�FDOO�ZKHQ�WUDYHO�DQG�GLVWDQFH�LV�QRW�����
SUDFWLFDO���1R�GLVWULFW�LV�WRR�VPDOO�RU�WRR�ELJ�WR�UHFHLYH�WKH�EHQHILWV�RI�PHPEHUVKLS��/HJLVODWLYH�
DFWLYLWLHV�DUH�RXU�PRVW�FULWLFDO�JRDOV�DQG�WKH\�EHQHILW�DOO�ILUH�GLVWULFWV�WKURXJKRXW�,GDKR��:LWK�
WKDW�EHLQJ�VDLG��LW�GRHV�WDNH�PHPEHUVKLS�DQG�OHJLVODWLYH�GRQDWLRQV�WR�EH�VXFFHVVIXO�DQG�EXLOG�
WKH�UHODWLRQVKLSV�ZLWK�RXU�6HQDWRUV�DQG�5HSUHVHQWDWLYHV�LQ�IXOILOOPHQW�RI�RXU��PLVVLRQ�RQ�\RXU�
EHKDOI�� 
 

,Q�FORVLQJ��SOHDVH�KDYH�D�VDIH�DQG�IXQ�&KULVWPDV�DQG�1HZ�<HDUV�DQG�ZH�ORRN�IRUZDUG�WR�����
XSGDWLQJ�\RX�RQ�WKH�ODWHVW�LQ�WKH�VSULQJ�LVVXH�RI�WKH�%OD]H� 

 

6LQFHUHO\�� 
'DYLG�³5XG\´�5XGHEDXJK 
3UHVLGHQW��,6)&$ 

&RQWLQXHG�«���3UHVLGHQW¶V�0HVVDJH 

 

7KH�*RRG�1HLJKERU�$XWKRULW\��*1$��ZDV�H[WHQGHG�WR�DOO�VWDWHV�XQGHU�WKH������)DUP�%LOO�DQG�
DOORZV�WKH�,GDKR�'HSDUWPHQW�RI�/DQGV��,'/��WR�FDUU\RXW�IRUHVW�DQG�ZDWHUVKHG�UHVWRUDWLRQ�SUR�
MHFWV�RQ�EHKDOI�RI�WKH�8�6��)RUHVW�6HUYLFH��86)6��LQ�,GDKR��*1$�UHTXLUHV�DOO�SURMHFWV�DUH��
FRQVLVWHQW�ZLWK�HDFK�IRUHVW¶V�/DQG�DQG�5HVRXUFH�0DQDJHPHQW�3ODQ��IROORZ�D�FROODERUDWLYH�
SODQQLQJ�SURFHVV��DQG�DELGH�E\�DOO�IHGHUDO�ODZV��5HVWRUDWLRQ�SURMHFWV�PD\�LQFOXGH�WKH�VDOH�RI�
IRUHVW�SURGXFWV�E\�,'/��WKHVH�UHYHQXHV�PD\�EH�XVHG�WR�UHLPEXUVH�,'/�IRU�DGPLQLVWUDWLYH�VHU�
YLFHV�SURYLGHG�DQG�RU�FRQWUDFWRU�UHODWHG�H[SHQVHV��,Q�DGGLWLRQ��UHPDLQLQJ�IXQGV��UHWXUQHG�UH�
FHLSWV��ZLOO�EH�UHLQYHVWHG�LQ�IXWXUH�1DWLRQDO�)RUHVW�UHVWRUDWLRQ�ZRUN�VXFK�DV��URDG�PDLQWH�
QDQFH��SURMHFW�SODQQLQJ��IXHO�WUHDWPHQWV��IRUHVW�KHDOWK��DQG�KDELWDW�LPSURYHPHQWV���� 
� 
,'/�KDV�*1$�DJUHHPHQWV�LQ�SODFH�ZLWK�IRXU�RI�,GDKR¶V�VHYHQ�1DWLRQDO�)RUHVWV��DQG�FXUUHQWO\�
LQFOXGHV����VSHFLILF�SURMHFWV�GHVLJQHG�WR�WUHDW�XS�WR��������DFUHV��JHQHUDWLQJ�XS�WR����00%)�
RI�ILEHU�RYHU�WKH�QH[W�WKUHH�WR�ILYH�\HDUV��,'/�LV�FXUUHQWO\�SURYLGLQJ�VWDII�WR�FRPSOHWH�SURMHFW�
ILHOGZRUN�DQG�GHVLJQ��DV�ZHOO�DV�FRQWUDFW�GHYHORSPHQW�DQG�SURMHFW�DGPLQLVWUDWLRQ�IRU�*1$�
VSHFLILF�SURMHFWV��,'/�LV�DOVR�DGGLQJ�UHVWRUDWLRQ�SODQQLQJ�FDSDFLW\�WR�)RUHVW�6HUYLFH�HIIRUWV�E\�
KLULQJ�SURIHVVLRQDOV�IURP�WKH�SULYDWH�VHFWRU�WR�SHUIRUP�WKH�GDWD�FROOHFWLRQ�DQG�DQDO\VLV�UH�
TXLUHG�WR�FRPSO\�ZLWK�WKH�1DWLRQDO�(QYLURQPHQWDO�3ROLF\�$FW��7R�GDWH�,'/�KDV�DXFWLRQHG�WZR�
WLPEHU�VDOHV�XQGHU�*1$�DQG�LV�FXUUHQWO\�DGPLQLVWHULQJ�PRUH�WKDQ�����DFUHV�RI�ILUH�VDOYDJH�
DQG�IRUHVW�KHDOWK�WKLQQLQJ�RQ�WKH�1H]�3HUFH-&OHDUZDWHU�1DWLRQDO�)RUHVW��$V�RI�1RYHPEHU��VW�
������LQ�H[FHVV�RI�VL[�PLOOLRQ�ERDUG�IHHW�RI�WLPEHU�KDYH�EHHQ�KDUYHVWHG�DV�SDUW�RI�,'/¶V�ZRUN�
ZLWK�WKH�86)6�RQ�*1$�SURMHFWV�DW�YDOXH�RI�RYHU������PLOOLRQ�GROODUV��� 

*RRG�1HLJKERU�$XWKRULW\���-RQ�6RQJVWHU��,GDKR�'HSDUWPHQW�RI�/DQGV 
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 ,PSDFW�IHHV�DUH�RQH-WLPH�IHH�FKDUJHG�WR�QHZ�GHYHORSPHQW�DW�WKH�SRLQW�RI�EXLOGLQJ�����
SHUPLW� �7KH�IHH�UHSUHVHQWV�WKDW�GHYHORSPHQW¶V�³VKDUH´�RI�WKH�FRVW�IRU�QHZ�FDSLWDO�WR�VXSSRUW�
WKH�JURZWK� ,PSDFW�IHHV�FDQQRW�SD\�IRU�UHSDLU�RU�UHSODFHPHQW��RU�IRU�DQ\WKLQJ�GHVLJQHG�WR����
LPSURYH�WKH�FXUUHQW�OHYHO�RI�VHUYLFH� �7KH\�FDQ�RQO\�KHOS�NHHS�WKH�FXUUHQW�OHYHO�RI�VHUYLFH�IURP�
GHFOLQLQJ�GXH�WR�JURZWK�   
� 
3ULRU�WR�������ILUH�GLVWULFWV�LQ�,GDKR�GLG�QRW�KDYH�WKH�OHJDO�DXWKRUL]DWLRQ�WR�DVVHVV�LPSDFW�IHHV���
$Q�DPHQGPHQW�WR�7LWOH�����&KDSWHU����-�WKH�6WDWH�'HYHORSPHQW�,PSDFW�)HH�$FW –�QRZ�DOORZV�
ILUH�GLVWULFWV�WR�DVVHVV�WKHVH�IHHV���&RQVHTXHQWO\��ILUH�GLVWULFWV�DURXQG�WKH�VWDWH�DUH�HYDOXDWLQJ�
ZKHWKHU�LW�LV�DQ�DSSURSULDWH�WRRO�IRU�WKHP�WR�IXQG�JURZWK-UHODWHG�LQIUDVWUXFWXUH�   
 
(YHQ�LI�ILUH�GLVWULFWV�FRXOG�DIIRUG�WR�SD\�IRU�QHZ�FDSLWDO�RXW�RI�WKHLU�WD[�OHYLHV��ZKLFK�WKH\�DUH�
LQFUHDVLQJO\�XQDEOH�WR�GR�EHFDXVH�RI�WKH�OHY\�FDS�DQG�GUDPDWLFDOO\�LQFUHDVLQJ�FRVWV��SOXV�WKH�
QHHG�IRU�WKH�XVH�RI�WD[�UHYHQXHV�WR�KLUH�DGGLWLRQDO�ILUHILJKWHUV�IRU�QHZ�VWDWLRQV��WKHUH�LV�DOZD\V�
VRPH�VHQWLPHQW�WKDW��JURZWK�VKRXOG�SD\�LWV�RZQ�ZD\�� �7KLV�SKLORVRSK\�VXJJHVWV�WKDW����������
LQFUHDVHV�LQ�WD[�UHYHQXHV�IURP�QHZ�JURZWK�VKRXOG�SD\�IRU�RSHUDWLRQDO�H[SHQVHV�OLNH��������������
ILUHILJKWHUV��DQG�GHYHORSPHQW�LPSDFW�IHHV�VKRXOG�SD\�IRU�FDSLWDO�H[SHQVHV�OLNH�VWDWLRQV� 
 
7KH�SURFHVV�UHTXLUHG�E\�ODZ�WR�DVVHVV�ILUH�LPSDFW�IHHV�LV�QRW�GLIILFXOW���,W�LQFOXGHV�SURMHFWLQJ�
JURZWK��WKH�GHYHORSPHQW�RI�D�ORQJ-UDQJH�FDSLWDO�LPSURYHPHQW�SODQ�DQG�PHHWLQJV�ZLWK�DQ������
LPSDFW�IHH�DGYLVRU\�FRPPLWWHH�FRPSULVHG�RI�UHSUHVHQWDWLYHV�RI�WKH�GHYHORSPHQW�DQG�ORFDO�
FRPPXQLW\���7KH�FRVW�WR�FRQGXFW�WKH�UHTXLUHG�VWXG\�DQG�IDFLOLWDWH�WKH�IHHV�WKURXJK�UHTXLUHG�
OHJDO�KHDULQJV�FDQ�EH�DV�ORZ�DV����������,PSDFW�IHHV�FDQ�UHSD\�WKH�'LVWULFW�IRU�WKH�XSIURQW�FRVW�
RI�WKH�IHH�VWXG\� 
 
,Q�RUGHU�IRU�,GDKR�ILUH�GLVWULFWV�WR�XWLOL]H�LPSDFW�IHHV��KRZHYHU��WKH\�PXVW�KDYH�DQ\�FLWLHV�DQG�
XQLQFRUSRUDWHG�FRXQWLHV�ZLWKLQ�WKHLU�GLVWULFW�DJUHH�WR�FROOHFW�WKH�IHHV�DW�WKH�SRLQW�RI�EXLOGLQJ�
SHUPLW���(GXFDWLQJ�\RXU�HOHFWHG�RIILFLDOV��GLVWULFW��FLW\�DQG�FRXQW\��DERXW�WKH�SXUSRVH�DQG�XVH�RI�
LPSDFW�IHHV��DQG�JHWWLQJ�WKHLU�VXSSRUW�LV�WKH�ILUVW�VWHS�WR�HYDOXDWLQJ�ZKHWKHU�LPSDFW�IHHV�DUH�D�
JRRG�WRRO�IRU�\RXU�FDSLWDO�IXQGLQJ�WRROER[� 
 
7R�VHH�ZKHWKHU�LPSDFW�IHHV�PLJKW�EH�DSSURSULDWH�IRU�\RXU�GLVWULFW��DQG�KRZ�WR�WDNH�WKH�ILUVW�
VWHSV��SOHDVH�IHHO�IUHH�WR�FDOO�XV�DW����������-����� 
 
$QQH�:HVFRWW 
DZHVFRWW#FDEOHRQH�QHW 
���������-���� 

,PSDFW�)HHV�IRU�,GDKR¶V�)LUH�'LVWULFWV��$�7RRO�:RUWK�&RQVLGHULQJ�WR�)XQG�&DSLWDO���
$QQH�:HVFRWW��*DOHQD�&RQVXOWLQJ 
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� $V�ZH�EHFRPH�LQFUHDVLQJO\�GHSHQGHQW�RQ�WHFKQRORJ\�DQG�VWRUHG�GDWD���ZH�QHHG�WR�XQGHUVWDQG�WKH�
ULVNV�WKDW�WKUHDWHQ�\RXU�V\VWHPV�DQG�GDWD�FRQWDLQHG�WKHUHLQ� �)LUH�'LVWULFWV�DUH�QRW�LPPXQH�WR�WKLV�WKUHDW�
EXW�PD\�EH�LOO-HTXLSSHG�WR�KDQGOH� �,I�\RX�DUH�SURYLGLQJ�(06�\RXU�ULVN�LQFUHDVHV�DV�\RX�DUH�WKH�ILUVW���
HQWLW\�WR�VWDUW�JDWKHULQJ�SHUVRQDO�GDWD�DQG�PRVW�VWDWHV�SRLQW�WR�WKH�LQLWLDWRU�RI�WKH�GDWD�DV�WR�ZKR�LV�������
UHVSRQVLEOH�IRU�LWV�VDIH�NHHSLQJ�� 0F1HLO�DQG�FRPSDQ\�KDV�VHHQ�DQ�XSWLFN�LQ�&\EHU�H[WRUWLRQ�FODLPV�DW�
WKH�ILUH�GLVWULFW�OHYHO� �7KLV�LV�ZKHUH�KDFNHUV�ZLOO�LQILOWUDWH�DQG�VKXW�\RXU�V\VWHP�GRZQ�ZLWK�WKH�SURPLVH�
WR�XQORFN�\RXU�V\VWHP�IRU�D�IHH��XVXDOO\�UDQJLQJ�IURP������WR���������� �&\EHU�LQVXUDQFH�FDQ�SURWHFW�
\RX�DJDLQVW�ORVV�DQG�HYHQ�SURYLGH�\RX�ZLWK�DQ�DWWRUQH\�WR�DVVLVW�\RX�LQ�PLWLJDWLQJ�DQ\�UHDO�WKUHDWV� �<RX�
PD\�QHHG�LW�DW�WKH�WLPH�RI�D�ORVV�WR�QDYLJDWH�WKH�QRWLILFDWLRQ�WUDLO� �&RQFOXGHG�WKDW�ZKLOH�WKUHDW�PD\�QRW�EH�
H[WUHPHO\�KLJK�IRU�)LUH�'LVWULFWV��LW�VKRXOG�EH�DGGUHVVHG�E\�WUDQVIHUULQJ�WKH�ULVN�WR�D�WKLUG�SDUW\��L�H��\RXU�
LQVXUDQFH�SURYLGHU�� 
 

 

� 6HPLQDU�ORRNHG�IURP�DQ�LQVXUDQFH�FRPSDQLHV�SRLQW�RI�YLHZ�ZKHUH�WKH�FODLPV�DUH�FRPLQJ�IURP�
DQG�VWHSV�WR�SURWHFW�\RXU�RUJDQL]DWLRQ� �*DYH�QXPHURXV�H[DPSOHV�RI�ILGHOLW\�LQFLGHQFHV�DFURVV�WKH����
FRXQWU\�WR�VKRZ�WKDW�)LUH�'LVWULFWV�DUH�QRW�LPPXQH�WR�WKHIW�FODLPV� �,Q�PRVW�FDVHV��IRUHQVLFV�UHYHDOHG�D�
ODFN�RI�EDVLF�FRQWUROV�LQ�SODFH��QR�LQWHUQDO�RU�H[WHUQDO�DXGLWV�SHUIRUPHG�� �,W�ZDV�QRWHG�WKDW�ZKHQ�DQ����
LQFLGHQW�KDSSHQV��)LUH�'LVWULFWV�XVXDOO\�HQG�XS�UHFRYHULQJ�D�IUDFWLRQ�RI�ZKDW�LV�ORVW� �7KLV�LV�GXH�WR�ODFN�
RI�SURSHU�LQVXUDQFH�FRYHUDJH��UHOXFWDQFH�WR�SUHVV�FKDUJHV��LQFLGHQW�PD\�KDYH�RFFXUUHG�RYHU�D�QXPEHU�RI�
\HDUV� �RU�UHFRYHU\�MXVW�LVQ¶W�SRVVLEOH��SHUVRQ�LV�XQDEOH�WR�SD\�EDFN�IXQGV�VWROHQ�ZLWK�OLPLWHG�RU�QR������
LQVXUDQFH�EDFN�VWRS�LQ�SODFH� �,W�ZDV�VXJJHVWHG��DQG�EDFNHG�XS�E\�LQVXUDQFH�H[SHULHQFH��WKDW�)LUH�������
'LVWULFWV�VKRXOG�URWDWH�SRVLWLRQV�RIWHQ��PDNH�VXUH�SURSHU�LQVXUDQFH�OLPLWV�DUH�LQ�SODFH��PDNH�VXUH�\RX�DUH�
SHUIRUPLQJ�LQWHUQDO�DQG�H[WHUQDO�DXGLWV�DQQXDOO\��DQG�RQO\�KDYH�D�PLQLPXP�QXPEHU�RI�RSHQ�EDQN�������
DFFRXQWV��PXOWLSOH�DFFRXQWV�DUH�KDUGHU�WR�NHHS�WUDFN�RI���    
 
:LOOLDP�5�'L[RQ��([HFXWLYH�9LFH�3UHVLGHQW 
0F1HLO�	�&RPSDQ\�,QVXUDQFH�DQG�5LVN�0DQDJHPHQW 
ZGL[RQ#PFQHLODQGFRPSDQ\�FRP 
���������-�����'LUHFW 

 

(6&,¶V�SUHVHQWDWLRQ�³0RYLQJ�)RUZDUG�RU�)DOOLQJ�%DFN��3ODQQLQJ�IRU�\RXU�DJHQF\¶V�)XWXUH´�GLVFXVVHG�
WKH�LPSRUWDQFH�RI�SODQQLQJ�IRU� WKH�IXWXUH��(6&,�H[SODLQHG�WKH�GLIIHUHQFH�EHWZHHQ�D�ORQJ�UDQJH�0DVWHU�
3ODQ��DQ�RUJDQL]DWLRQDO�6WUDWHJLF�3ODQ��DQG�D�6WDQGDUGV�RI�&RYHU�DV�ZHOO�DV�KRZ�SXEOLF�VDIHW\�DJHQFLHV�
PD\� SXUVXH� VKDUHG� VHUYLFH� GHOLYHU\� WKRURXJK� FRRSHUDWLYH� HIIRUWV� LQFOXGLQJ�PHUJHU�� FRQVROLGDWLRQ� DQG�
RWKHU�IRUPV�RI�FROODERUDWLRQ� 

)RU�PRUH�LQIRUPDWLRQ��FRQWDFW�/DQH�:LQWHUPXWH��:HVWHUQ�5HJLRQDO�'LUHFWRU�DW�ODQH�ZLQWHUPXWH#HVFL�XV�
RU�YLVLW�ZZZ�HVFL�XV� 

&\EHU�/LDELOLW\��7RR�%LJ�WR�,JQRUH�IRU�WKH�(PHUJHQF\�6HUYLFH�3URYLGHU 
:LOOLDP�5�'L[RQ��0F1HLO�	�&RPSDQ\�,QVXUDQFH�DQG�5LVN�0DQDJHPHQW 

7KHIW�RI�)XQGV��$UH�\RX�SURWHFWLQJ�\RXU�$VVHWV" 
:LOOLDP�5�'L[RQ��0F1HLO�	�&RPSDQ\�,QVXUDQFH�DQG�5LVN�0DQDJHPHQW 

0RYLQJ�)RUZDUG�RU�)DOOLQJ�%DFN��/DQH�:LQWHUPXWH��(6&, 
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�����5HYLHZ�\RXU�RDWK�RI�RIILFH��,GDKR�&RGH���-��� 
 
�,�GR�VROHPQO\�VZHDU��RU�DIILUP��DV�WKH�FDVH�PD\�EH��WKDW�,�ZLOO�VXSSRUW�WKH�&RQVWLWXWLRQ�RI�WKH�8QLWHG�
6WDWHV��DQG�WKH�&RQVWLWXWLRQ�RI�WKH�6WDWH�RI�,GDKR��DQG�WKDW�,�ZLOO�IDLWKIXOO\�GLVFKDUJH�WKH�GXWLHV�RI�)LUH�
&RPPLVVLRQHU�DFFRUGLQJ�WR�WKH�EHVW�RI�P\�DELOLW\�� 
 
Ϯ͘ 5HYLHZ�,GDKR�&RGH�7LWOH�����&KDSWHU���� 
Ă͘ ,�&����-������)LUHILJKWHUV�KDYH�WKH�ULJKW�WR�XQLRQL]H�DQG�EDUJDLQ�DV�WR�ZDJHV��UDWHV�RI�SD\��ZRUNLQJ�
FRQGLWLRQV�DQG�DOO�RWKHU�WHUPV�DQG�FRQGLWLRQV�RI�HPSOR\PHQW� 
ď͘ ,�&����-�����YROXQWHHUV�OLNHO\�IDOO�ZLWKLQ�WKH�GHILQLWLRQ�RI�³)LUHILJKWHU�´� LI�WKH\�DUH�SDLG� 
Đ͘ ,Q�QHJRWLDWLRQV��\RX�PXVW�REVHUYH�WKH�VWDWXWRU\�WLPHOLQHV�DQG�\RX�PXVW�EDUJDLQ�LQ�JRRG�IDLWK� 
,GDKR�ODZ�LV�FRQVLVWHQW�ZLWK�WKH�1DWLRQDO�/DERU�5HODWLRQV�$FW�6HH�,QWHUIRUP�&R��Y��0LWFKHOO������)��G�
�������WK�&LU������� 
)HGHUDO�FDVH�ODZ�DV�LW�KDV�GHYHORSHG�XQGHU�WKH�1/5$��DOWKRXJK�QRW�ELQGLQJ��LV�SHUVXDVLYH�LQ�WKH���������

DSSOLFDWLRQ�RI�WKH�,GDKR�&ROOHFWLYH�%DUJDLQLQJ�$FW��6HH�6WDWH�H[�UHO��.LGZHOO�Y��0DVWHU�'LVWULEXWRUV��
,QF������,GDKR����������3��G�������������,QWHUQDWLRQDO�$VV
Q�RI�)LUHILJKWHUV��/RFDO�1R������Y��&LW\�
RI�%RLVH�&LW\������,GDKR���������3��G������$SS������� 

Ă͘ 6HH�1/5%�Y�*(�����I�G������������IRU�D�JRRG�GLVFXVVLRQ�RI�³JRRG�IDLWK�´ 
ď͘ 1HJRWLDWLRQV�PXVW�EH�KHOG�LQ�RSHQ�VHVVLRQ�DFFRUGLQJ�WR�,�&����-���$� 
Đ͘ 6WUDWHJLHV� 
Ě͘ $QWLFLSDWH�LVVXHV�WKDW�ZLOO�EH�EDUJDLQHG� 
Ğ͘ ,GHQWLI\�DUHDV�\RX��DV�PDQDJHPHQW��QHHG�WR�DGGUHVV� 
Ĩ͘ &RQGXFW�\RXU�SURSRVDOV�LQ�ZULWLQJ� 
Ő͘ (VWDEOLVK�JURXQG�UXOHV� 
Ś͘ 'RQ¶W�JHW�IUXVWUDWHG� 
ŝ͘ +DYH�\RXU�QXPEHUV�RQ�FRPSHQVDWLRQ�DQG�FRPSDUHG�FRPSHQVDWLRQ�ZRUNLQJ�FRQGLWLRQV�LQ�RWKHU�����
GLVWULFWV� 
ũ͘ .QRZ�\RXU�ERDUG¶V�ZLOOLQJQHVV� 
Ŭ͘ ,GHQWLI\�\RXU�QHJRWLDWLRQ�WHDP� 
ů͘ 'RFXPHQW�QHJRWLDWLRQ�SURJUHVV� 
ŵ͘ 0DNH�VXUH�\RX�NQRZ�ZKDW�DXWKRULW\�WKH�QHJRWLDWRUV�KDYH� 
Ŷ͘ ,GHQWLI\�WLPHOLQH�DQG�OLPLWDWLRQV�IRU�RSHQLQJ�VHFWLRQV�RI�WKH�FRQWUDFW�IRU�QHJRWLDWLRQV� 
Ž͘ 'LVWULFW�LV�QRW�WKH�RQO\�SDUW\�WKDW�PXVW�JLYH� 
Ɖ͘ 8VH�GDWD�DQG�IDFWV�WR�VXSSRUW�\RXU�DUJXPHQWV� 
Ƌ͘ .HHS�LW�SURIHVVLRQDO� 
ƌ͘ .QRZ�WKH�ROG�DJUHHPHQW�DQG�QHJRWLDWLRQ�KLVWRU\� 
Ɛ͘ %H�FDUHIXO�WKDW�\RX�FDQ�OLYH�ZLWK�WKH�ODQJXDJH�LQ�\RXU�DJUHHPHQWV� 
ƚ͘ &RQVLGHU�D�PXOWL-\HDU�VWUDWHJ\� 
Ƶ͘ 'HYHORS�UHODWLRQVKLSV� 
 
6HHN�KHOS��LI�QHHGHG� 
 
 

8QLRQ�1HJRWLDWLRQV���� 
:LOOLDP�3XQNRQH\��:KLWH�3HWHUVRQ 
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����� 

6(59,&(�$:$5'6 
 

5HFRJQL]HG�DW�WKH�FRQIHUHQFH�DW���\HDU�LQWHUYDOV�DV�DQ�
(OHFWHG�)LUH�'LVWULFW�&RPPLVVLRQHU 

 
��<HDUV 

%REELH�)ORUHV�-�3DUPD�5XUDO�)LUH�3URWHFWLRQ�'LVWULFW 
.HQ�,URQV�-�3DUDGLVH�9DOOH\�)LUH�'LVWULFW 

 
���<HDUV 

%RE�%XONOH\�-�&DVWOHIRUG�5XUDO�)LUH�3URWHFWLRQ�'LVWULFW 
'RXJ�)LVKHU�-�5RFN�&UHHN�5XUDO�)LUH�'LVWULFW 

6WHSKHQ�5LFH�-�:KHDWODQG�)LUH�3URWHFWLRQ�'LVWULFW� 
 

���<HDUV 
*DU\�5RKZHU�-�3DUPD�5XUDO�)LUH�3URWHFWLRQ�'LVWULFW� 

 
���<HDUV 

5LF�8ULD�-�+RPHGDOH�5XUDO�)LUH�3URWHFWLRQ�'LVWULFW� 
 

���<HDUV 
9DQ�*UHHQZHOO�-�:HVW�(QG�)LUH�3URWHFWLRQ�'LVWULFW 

*DU\�6WLOOZHOO�-�(DJOH�)LUH�'LVWULFW� 
7LP�9DUJDV�-��-HURPH�5XUDO�)LUH�'LVWULFW��� 

5HJLRQDO�'LUHFWRU�$ZDUGV 
 
 

1HDO�*LHU�-�%XKO�5XUDO�)LUH�3URWHFWLRQ�'LVWULFW 
&RPPLVVLRQHU�*LHU�KDV�EHHQ�DQ�(OHFWHG�)LUH�'LVWULFW�&RPPLVVLRQHU�IRU���
\HDUV��0U��*LHU�DOVR�VHUYHV�DV�D�+LJKZD\�'LVWULFW�FRPPLVVLRQHU�ZKLFK�KDV�
EHHQ�YHU\�YDOXDEOH�IRU�WKH�ILUH�GLVWULFW���7KH�FRPPXQLW\�LV�YHU\�IRUWXQDWH�WR�
KDYH�DQ�LQGLYLGXDO�OLNH�&RPPLVVLRQHU�*LHU�GXH�WR�KLV�FRQWLQXHG�
NQRZOHGJH��VXSSRUW��FRQWDFWV�DQG�VHUYLFH�� 
 
'RQ�*XQGHUVRQ�-�$OELRQ�)LUH�3URWHFWLRQ�'LVWULFW 
&RPPLVVLRQHU�*XQGHUVRQ�KDV�EHHQ�DQ�(OHFWHG�)LUH�'LVWULFW�&RPPLVVLRQHU�
IRU����\HDUV���,Q�WKRVH����\HDUV��'RQ�ZDV�LQVWUXPHQWDO�LQ�REWDLQLQJ�D�JUDQW�
IRU�D�QHZ�ILUH�VWDWLRQ��YROXQWHHULQJ�DV�D�ILUHILJKWHU��KDV�EHHQ�WKH�GLVWULFW�
VHFUHWDU\�IRU�DOO����\HDUV�DQG�FRQWULEXWHV�LQ�PDQ\�SURJUDPV�WKDW�LPSDFW�WKH�
FRPPXQLW\�� 
 
0\URQ�5LFKDUGVRQ�-�+DXVHU�/DNH�)LUH�3URWHFWLRQ�'LVWULFW 
&RPPLVVLRQHU�5LFKDUGVRQ�KDV�VHUYHG�DV�DQ�(OHFWHG�)LUH�'LVWULFW���������
&RPPLVVLRQHU�RQ�WKUHH�GLIIHUHQW�RFFDVLRQV���0\URQ�KDV�EHHQ�D�YROXQWHHU�
ILUHILJKWHU�DQG�(07�IRU����\HDUV���,Q�WKH�����¶V��0\URQ�ZDV�LQVWUXPHQWDO�
LQ�VWDUWLQJ�WKH�ILUH�GLVWULFWV�(07�VHUYLFH���0\URQ�KDV�DOZD\V�EHHQ�WKH����
GULYLQJ�IRUFH�WR�PDNH�VXUH�DOO�HTXLSPHQW�DQG�DSSDUDWXVHV�ZHUH�UHVSRQVH�
UHDG\��HYHQ�ZKHQ�WKH�EXGJHW�GLGQ¶W�VXSSRUW�XVLQJ�RXWVLGH�YHQGRUV�� 
 
7KDQN�\RX�IRU�JRLQJ�$%29(�	�%(<21'�\RXU�(OHFWHG�'XWLHV�DQG�
FRPPLWWLQJ�WR�WKH�,6)&$�PLVVLRQ�� 
 
³7R�LQIRUP��HGXFDWH��UHSUHVHQW��OHDG�DQG�VHUYH�WKH�ILUH�GLVWULFWV�RI��
,GDKR�LQ�WKH�SUHVHUYDWLRQ�DQG�SURWHFWLRQ�RI�OLIH�DQG�SURSHUW\�´ 
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THANK YOU SPONSORS AND VENDORS 
 
 

7R�DOO�RI�RXU�6SRQVRUV�DQG�9HQGRUV���7KDQN�<RX�IRU�VXSSRUWLQJ�DQG����
EHOLHYLQJ�LQ�RXU�RUJDQL]DWLRQ���:LWKRXW�\RXU�FRQWLQXHG�VXSSRUW��,6)&$�
ZRXOGQ¶W�EH�DEOH�WR�SURYLGH�WKH�HGXFDWLRQDO�DQG�OHDGHUVKLS�WUDLQLQJ�
WKDW�ZH�KDYH��� 
 

����������6SRQVRUV�DQG�9HQGRUV� 
 
$LU�,GDKR�5HVFXH�—�$LU�0HWKRGV 
%16)�5DLOZD\�&RPSDQ\ 
%0(�)LUH�)LJKWHU�6XSSO\ 
&XUWLV 
'LVDVWHU�.OHHQXS 
()�5HFRYHU\ 
(PHUJHQF\�5HVSRQGHUV�+HDOWK�&HQWHU 
(PHUJHQF\�6HUYLFHV�&RQVXOWLQJ�,QWHUQDWLRQDO 
(PHUJHQF\�6HUYLFHV�,QVXUDQFH�3URJUDP��(6,3� 
*UDKDP�)LUH�$SSDUDWXV 
+XJKHV�)LUH�(TXLSPHQW��,QF� 
,&503 
/DUVHQ�)LUH�$SSDUDWXV��,QF� 
/HV�6FKZDE�7LUH�&HQWHUV 
/LIH�)OLJKW�1HWZRUN 
0F1HLO�	�&R� 
0LOOLQJWRQ�=Z\JDUW�&3$V��3//& 
0XQLFLSDO�(PHUJHQF\�6HUYLFHV 
3URYLGHQW� 
5LFH�)HUJXV�0LOOHU 
7&$�$UFKLWHFWXUH�3ODQQLQJ��,QF� 
9),6 
:HLGQHU�)LUH 
:KLWH�3HWHUVRQ�/DZ�)LUP 
 
 
 
:H�KLJKO\�HQFRXUDJH�\RX��DV�)LUH�'LVWULFWV��WR�VXSSRUW�RXU�6SRQVRUV�
DQG�9HQGRUV�WKURXJKRXW�WKH�\HDU�ZLWK�\RXU�EXVLQHVV��DV�WKH\�VXSSRUW�
XV��&KHFN�RXW�RXU�ZHEVLWH�IRU�WKHLU�FRQWDFW�LQIRUPDWLRQ� 


