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:HOO��VXPPHU�LV�XQGHUZD\�DQG�,�KRSH�HYHU\RQH�LV�
KDYLQJ�D�JUHDW�VXPPHU��,�DP�VXUH�HYHU\RQH�LV�GHHS�
LQWR�\RXU�EXGJHW�SODQQLQJ�DQG�WU\LQJ�WR�PD[LPL]H�WKH�
WD[�GROODU�DJDLQVW�WKH�HYHU-JURZLQJ�FRVWV�RI�UXQQLQJ�
\RXU�GHSDUWPHQW�ZLWK�HIILFLHQF\�DQG�H[FHOOHQFH���2QH�
DUHD�LQ�SODQQLQJ�LV�WR�ORRN�DW�WKH�XVH�RI�JUDQWV���������
YHKLFOH�HTXLSPHQW�ORDQHU�SURJUDPV�ZLWKLQ�WKH�VWDWH��
*6$�XVHG�YHKLFOHV�DV�ZHOO�DV�ZRUNLQJ�WRJHWKHU�ZLWK�
\RXU�QHLJKERULQJ�GLVWULFWV�LQ�WKH�VKDULQJ�RI�DQ\������
H[SHQVHV�LQ�MRLQW�WUDLQLQJ�RSSRUWXQLWLHV��7KLV�QRW�RQO\�
VWUHWFKHV�WKH�YDOXDEOH�WD[�GROODU��EXW�DOVR�SURYLGHV�D�
JRRG�UHWXUQ�IRU�WKH�WD[SD\HUV�� 
 
7KLV�\HDU��PDQ\�ILUH�GLVWULFWV�ZLOO�KDYH�XS�WR�KDOI�RI�
WKHLU�)LUH�&RPPLVVLRQHUV�XS�IRU�UHHOHFWLRQ��,Q�PDQ\�
DUHDV��MXVW�JHWWLQJ�VRPHRQH�WR�EHFRPH�LQWHUHVWHG�DQG�
WR�UXQ�LV�H[WUHPHO\�GLIILFXOW���,Q�RWKHU�DUHDV��\RX�KDYH�
VHYHUDO�SHRSOH�UXQQLQJ�IRU�WKH�VDPH�VHDW��$V�ZH����
FRQWLQXH�WR�VHUYH�RXU�'LVWULFWV��D�IHZ�TXHVWLRQV�WR��������
FRQVLGHU� 

����$UH�ZH�HIIHFWLYH" 
����$UH�ZH�SXWWLQJ�LQ�WKH�UHTXLUHG�WLPH�OHDUQLQJ�WR�

GR�WKH�MRE�WR�WKH�EHVW�RI�RXU�DELOLW\" 
����,V�LW�VWLOO�IXQ" 
����$UH�ZH�DLGLQJ�RU�KDPSHULQJ�JURZWK�ZLWKLQ�RXU�

GLVWULFW"� 
 

,Q�DGGLWLRQ��\RX�PD\�EH�FRQVLGHULQJ�DV�ZHOO�WKH������
IROORZLQJ�RWKHU�IDFWRUV�RI��MXJJOLQJ�RI�GHPDQGLQJ�
ZRUN�VFKHGXOHV��IDPLO\�FRPPLWPHQWV��SHUVRQDO�KHDOWK�
DQG�WKH�HYHU-FKDQJLQJ�FOLPDWH�RI�WKH�ILUH�VHUYLFH��
:LWK�WKHVH�DUHDV�LQ�PLQG��DUH�ZH�VHUYLQJ�ZLWK�WKH���
WD[SD\HU¶V�EHVW�LQWHUHVW�LQ�PLQG"�,V�RXU�VHUYLFH�������
GHOLYHU\�PRGHOV�EDVHG�RQ�DYDLODEOH�UHVRXUFHV�RU�GR�
ZH�KDYH�DJHQGD¶V"��1RZ�WKDW�,�KDYH�SRVHG�WKHVH�
TXHVWLRQV��,�HQFRXUDJH�\RX�WR�KDYH�VRPH�JRRG�������
FRQYHUVDWLRQV�ZLWK�WKRVH�DURXQG�\RX��5HPHPEHU�,URQ�
VKDUSHQV�,URQ� 
    �������������������������&RQWLQXHG��SDJH�� 

A messAge from the president 
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/HJLVODWLRQ��WKH�OHJLVODWLYH�WHDP�KDV�EHHQ�ZRUNLQJ�ZLWK�WKH�$VVRFLDWLRQV�$WWRUQH\�DQG�EDVHG�RQ�
ODVW�\HDU¶V�LQSXW�KDYH�GUDIWHG�VRPH�FKDQJHV�DQG�DUH��ORRN�IRUZDUG�SURYLGLQJ�\RX�WKH�VWDWXV�RQFH�
OHJLVODWLRQ�EHJLQV��:H�GHILQLWHO\�ZLOO�EH�VKDULQJ�WKHVH�DW�WKH�XSFRPLQJ�FRQIHUHQFH�� 
 
$IWHU�D�FRXSOH�PRUH�PRQWKV�RI�VXPPHU��ZKLFK�ZLOO�EH�EHKLQG�XV�VKRUWO\��ZH�ZLOO�EH�EDFN�LQ�
%RLVH�IRU�RXU������$QQXDO�&RQIHUHQFH��$V�LQ�SDVW�\HDUV��ZH�DJDLQ�DUH�RIIHULQJ�QHZ�DQG�H[FLWLQJ�
FODVVHV�EDVHG�RQ�PHPEHUVKLSV�UHTXHVWV�DQG�FXUUHQW�WUHQGLQJ�WRSLFV�DIIHFWLQJ�DOO�ILUH�GLVWULFWV��
:DWFK�IRU�WKH�XSFRPLQJ�DJHQGD�DQG�PDUN�\RXU�FDOHQGDUV�IRU�1RYHPEHU���-����ZH�KRSH�WR�VHH�
HYHU\RQH�WKHUH�� 
 
,Q�FORVLQJ��,�KRSH�HYHU\RQH�KDV�DQ�HQMR\DEOH�UHVW�RI�WKH�VXPPHU�DQG�D�QLFH�IDOO��:H�ZLOO�VHH�\RX�
DW�WKH�FRQIHUHQFH�LQ�%RLVH�VRRQ�� 
 
6LQFHUHO\�� 
'DYLG�³5XG\´�5XGHEDXJK 
3UHVLGHQW��,6)&$ 

&RQWLQXHG�«���3UHVLGHQW¶V�0HVVDJH 

7KH�0RXQWDLQ�+RPH�5XUDO�)LUH�'LVWULFW�UHFHQWO\�KDG�D�VLWXDWLRQ�WKDW�EURXJKW�WR�OLJKW�WKH�������
LPSRUWDQFH�RI�UXUDO�ILUH�SURWHFWLRQ� 
 
$�VPDOO�VXEGLYLVLRQ�MXVW�RXW�RI�WKH�ILUH�GLVWULFW�KDG�D�KRXVH�ILUH��:H�ZHUH�FDOOHG�WR�H[WLQJXLVK�
WKH�ILUH��7KH�KRPH�RZQHU�ZDV�WROG�WKDW�WKH\�ZHUH�RXW�RI�WKH�GLVWULFW�DQG�WKDW�ZH�ZRXOG�QRW����
UHVSRQG���7KLV�VXEGLYLVLRQ�KDV�EHHQ�DVNHG�RQ�VHYHUDO�RFFDVLRQV�WR�MRLQ�RXU�ILUH�GLVWULFW�DQG�KDYH�
GHFOLQHG���,W�LV�D�VKDPH�WKDW�IRU�WKH�WD[�DVVHVVPHQW�RI�OHVV�WKDW���������SHU�\HDU��WKHVH�KRPH�
RZQHUV�ZRXOG�GHFOLQH�ILUH�SURWHFWLRQ���7KH�%/0�ZDV�FDOOHG�LQ�WR�SURWHFW�WKHLU�DGMRLQLQJ�����
SURSHUW\�DQG�WKURXJK�PXWXDO�DLG�DJUHHPHQWV�SDLG�XV�WR�FRPH�DQG�SURWHFW�RWKHU�VWUXFWXUHV���
7KHUH�ZDV�RQO\�RQH�VWUXFWXUH�ORVW�LQ�WKLV�FDVH��� 
 
$W�RXU�QH[W�5XUDO�ILUH�GLVWULFW�PHHWLQJ��D�JURXS�RI�
KRPH�RZQHUV�IURP�WKLV�VXEGLYLVLRQ��DSSURDFKHG�
XV�WR�MRLQ�WKH�ILUH�GLVWULFW���,W�LV�XQIRUWXQDWH�WKDW�
WKHUH�KDV�WR�EH�D�GLVDVWHU�IRU��SURSHUW\�RZQHUV�WR�
VHH�WKH�YDOXH�LQ�KDYLQJ�ILUH�SURWHFWLRQ� 
 
:H�DV�UXUDO�ILUH�FRPPLVVLRQHUV�VKRXOG�HQFRXUDJH�
SURSHUW\�RZQHUV�RXWVLGH�DQG�DGMDFHQW�WR�RXU����
GLVWULFWV�WR�MRLQ�DQG�EH�SURWHFWHG�E\�RXU�5XUDO�
)LUH�'LVWULFWV��1R�RQH�ZDQWV�WR�VHH�D�ORVV�RI���
SURSHUW\�RU�OLIH� 

/DFN�RI�)LUH�3URWHFWLRQ��*HW�,QYROYHG����'RXJ�0D\QH��6HFUHWDU\�7UHDVXUHU 
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 $V�WKH�WLWOH�ZRXOG�VXJJHVW��LW�LV�YHU\�LPSRUWDQW�IRU�RXU�ORFDO�ILUH�VWDWLRQV�WR�PDLQWDLQ�D�SRVLWLYH�
SUHVHQFH�LQ�HDFK�FRPPXQLW\�WKH\�VHUYH���:KHWKHU�ODUJH�RU�VPDOO���UXUDO�RU�FLW\���µQHLJKERUKRRG¶�VWDWLRQV�
VKRXOG�EH�ILOOHG�ZLWK�QHLJKERUV�DQG�IULHQGV�RU�DW�OHDVW�DFTXDLQWDQFHV��3HRSOH�ZKR�DUH�NQRZQ�DURXQG�DQG�
DUH�IULHQGO\�DQG���E\�WKH�ZD\���DUH�ZLOOLQJ�WR�ULVN�WKHLU�OLYHV�IRU�RXUV�� 
 
0D\EH�6WDWLRQV�LQ�VPDOO�WRZQV�KDYH�DQ�HDVLHU�JR�RI�LW�EHLQJ�D�µSUHVHQFH¶�LQ��DQ�DUHD�ZKHUH�WKHUH�LV�QRW�
VR�PXFK�µSUHVHQFH¶�DURXQG���/LNH�FLWLHV��EXW�,�WKLQN�WKDW�HYHQ�LQ�D�FLW\�WKHUH�LV�VWLOO�D�QHLJKERUKRRG�WKHUH���
VRPHZKHUH���PD\EH�D�ORW�RI�WKHP���,W�MXVW�PD\�EH�KDUGHU�WR�GHILQH� 
 
7KHUH�DUH�SOHQW\�RI�RFFDVLRQV�IRU�LQWHUDFWLRQ���3HUKDSV�D�VFKRRO��QHDUE\��RU�D�\RXWK�FHQWHU���RU�D�FKXUFK���
2U�KRZ�DERXW�D�)LUH�6WDWLRQ""����(YHU\ERG\�ORYHV�WKRVH���:H�ZRUN�LQ�RQH�RI�WKH��ELJJHVW�DWWUDFWLRQV��
JRLQJ�� 
 
,Q�1DSOHV��,'���KRPH�RI�6RXWK�%RXQGDU\�)LUH�3URWHFWLRQ�'LVWULFW��6%)3'����WKHUH�LV�QRW�VR�PXFK�
µSUHVHQFH¶���:H�KDYH�D�*HQHUDO�6WRUH�3RVW�2IILFH���D�UHVWDXUDQW�EDU���D�VDZ�PLOO��DQ�HOHPHQWDU\�VFKRRO���D�
FOXVWHU�RI�KRPHV�DQG�D�)LUH�+RXVH���$QG�PRUH�IRONV�VSUHDG�DFURVV�WKH�ORFDO�FRXQWU\�VLGH� 
 
:KHQ�ZH�SXW�XS�D�QHZ�VWDWLRQ�VRPH��\HDUV�DJR��LW�LQFOXGHG�D�VPDOO�NLWFKHQ�DQG�FRPPXQLW\�URRP���,W¶V�
JRRG�IRU�ILUHILJKWHU¶V�PWJV���FRPPLVVLRQHU¶V�PWJV���&35�WUDLQLQJ���)ULGD\�6RXS�.LWFKHQ��1DSOHV�+HOSLQJ�
+DQGV���)RRG�%DQN�RQ�7KXUVGD\V���D�ZHHNO\�0DUWLDO�$UWV�FODVV���D�ZHHNO\�ZRUVKLS�VHUYLFH��RXU�\HDUO\�
&KULVWPDV�SDUW\�DQG�RU�IRU�MXVW�VWRSSLQJ�LQ�IRU�D�FXS�RI�FRIIHH� 
 
,Q�WKH�ZLQWHU���QH[W�WR�WKH�6WDWLRQ���WKH�ILUHILJKWHUV�DVVHPEOH�DQ�LFH�ULQN�IURP�EDOHV�RI�VWUDZ�DQG�D�ODUJH�
WDUS���%HKLQG�WKDW�ZH�µVHOO¶�&KULVWPDV�WUHHV�IRU�GRQDWLRQV���1H[W�GRRU�WR�WKH�6WDWLRQ�LV�1DSOHV����������������
(OHPHQWDU\�6FKRRO���.-�����6%)3'�LV�DOZD\V�D�SUHVHQFH�DW�ILUH�GULOOV�DQG�ILUH�SUHYHQWLRQ�FODVVHV��7KH�
IHQFH��EHWZHHQ�WKH�WZR�KDV�D�JDWH�IRU�HPHUJHQF\�DFFHVV���ERWK�ZD\V�� 
 
���2Q�WKH�ODVW�KDOI�GD\�RI�VFKRRO�ZH�KDYH�ZKDW�ZH�XVHG�WR�FDOO�µ)LHOG�'D\¶���OLNH�D�JLDQW�UHFHVV������7KH�
37$�KDV�DFWLYLWLHV�IRU�WKH�NLGV���ERXQFH�KRXVHV��IXQ�JDPHV��HWF���DQG�6%)3'��KDG�D�WUXFN�DQG�D�WHQGHU�
VHW�XS�IRU�WKH�NLGV�WR�VSUD\�ZDWHU���DW�HDFK�RWKHU�DQG�DW�WDUJHWV����6HH�WKH�IXQ�RQ�RXU�)DFH�%RRN�SDJH���
6RXWK�%RXQGDU\�)LUH�3URWHFWLRQ�'LVWULFW���� 
 
:H�DOVR�RIIHU�VFKRODUVKLS�RSSRUWXQLWLHV�IRU�FROOHJH-ERXQG�VHQLRUV� 
 
,�FRXOG�JR�RQ���EXW�\RX�JHW�WKH�LGHD����1RW�HYHU\WKLQJ�ZH�GR�ZLOO�ZRUN�IRU�HYHU\RQH���%XW�HYHU\�DUHD�ZLOO�
KDYH�SRVVLELOLWLHV�IRU�µFRPPXQLW\���)LQG�RXW�ZKDW�\RXUV�DUH���,W�SURPRWHV�JRRG�ZLOO���PDNHV�JRRG�IULHQGV��
$1'�������\RXQJVWHUV�PD\�JURZ�XS�ZDQWLQJ�WR�EH�),5(),*+7(56�DJDLQ����   
  ��� 
 

7KH�,PSRUWDQFH�RI�*RRG�&RPPXQLW\�5HODWLRQV�������:D\QH�&DYHQGHU���5HJLRQ���'LUHFWRU 
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� )LUVW�DQG�IRUHPRVW��WKDQN�\RX�WR�DOO�RI�RXU�0HPEHU�'LVWULFWV�IRU�FRQWLQXLQJ�WR�VXSSRUW�WKH�RQO\�
RUJDQL]DWLRQ�LQ�WKH�VWDWH�WR�KHOS�SURYLGH�WUDLQLQJ�DQG�OHJLVODWLYH�VXSSRUW�IRU�(OHFWHG�)LUH�&RPPLVVLRQHUV����
:LWKRXW�\RX��ZH�ZRXOGQ¶W�EH�DEOH�WR�SURYLGH�HGXFDWLRQDO�FODVVHV��FKDQJHV�WR�OHJLVODWLRQ�DQG�DQ�DPD]LQJ�
XSFRPLQJ�FRQIHUHQFH�� 
 
7KLV�\HDU��ZH�XQIRUWXQDWHO\�SXW�RQ�RQH�VXFFHVVIXO�WUDLQLQJ�FODVV���7ZR�RI�RXU�RWKHU�FODVVHV�ZHUH���������
FDQFHOOHG�GXH�WR�ORZ�DWWHQGDQFH���,Q�RUGHU�IRU�WKH�RUJDQL]DWLRQ�WR�FRQWLQXH�SXWWLQJ�IXQGLQJ�WRZDUGV������
HGXFDWLRQ��ZH�QHHG�SDUWLFLSDWLRQ����:H�WDNH�WKH�JXLGDQFH�IURP�\RX�0HPEHUV�RQ�ZKDW�DGGLWLRQDO���������������
HGXFDWLRQ�\RX�ZRXOG�OLNH�WR�VHH��EXW�GLGQ¶W�JHW�WKH�DWWHQGDQFH�WR�RIIVHW�WKH�FRVW�RI�RXU�VSHDNHUV�DQG�YLGHR�
SUHVHQWDWLRQV���,I�\RX�ZRXOG�OLNH�WR�VHH�DGGLWLRQDO�WUDLQLQJ�QH[W�\HDU��SOHDVH�EULQJ�\RXU�LGHDV�WR�WKLV�\HDUV�
FRQIHUHQFH���:H�ZLOO�EH�GLVFXVVLQJ�WKH�IXWXUH�RI�,6)&$�KHDYLO\���,I�\RX�DUH�XQDEOH�WR�DWWHQG��SOHDVH�
HPDLO�WKH�RIILFH�\RXU�IHHGEDFN� 
 
6SHDNLQJ�RI�WKH�FRQIHUHQFH��ZH�DUH�H[WUHPHO\�H[FLWHG�WR�EULQJ�D�MDPPHG�SDFN�DJHQGD�WR�DOO�RI�\RX����
DPD]LQJ�(OHFWHG��2IILFLDOV��)LUH�&KLHIV�DQG�VXSSRUW�VWDII���$V�DOZD\V��ZH�WU\�WR�GLS�LQWR�GLIIHUHQW�DUHDV�
WKDW�ZLOO�H[FLWH�HYHU\RQH�IURP�DURXQG�WKH�VWDWH�� 
 
$WWDFKHG�ZLWK�WKH�%OD]H��\RX�ZLOO�ILQG�WKH�DJHQGD��VXEMHFW�WR�FKDQJH��DQG�WKLV�\HDUV�UHJLVWUDWLRQ�IRUPV����
3OHDVH�QRWH�WKH�GHDGOLQH�IRU�WKH�KRWHO�DQG�IRU�VXEPLVVLRQ�RI�\RXU�UHJLVWUDWLRQ�IRUPV���7KHVH�DUH�LPSRUWDQW�
LQ�JXDUDQWHHLQJ�\RXU�UHVHUYDWLRQ�DW�7KH�5LYHUVLGH�+RWHO��� 
 
$OVR�DWWDFKHG��SOHDVH�ILQG�D�1RPLQDWLRQ�)RUP�IRU�³2XWVWDQGLQJ�&RPPLVVLRQHU´�IRU�\RXU�UHJLRQ���(YHU\�
\HDU�DW�WKH�FRQIHUHQFH��ZH�WU\�DQG�DFNQRZOHGJH�WKH�RXWVWDQGLQJ�ZRUN�RI�\RXU�IHOORZ�(OHFWHG�2IILFLDOV���
:H�XQGHUVWDQG�WKDW�EHLQJ�DQ�(OHFWHG�2IILFLDO�LV�QRW�HDV\��WKH�KRXUV�GRQ¶W�RXW�ZD\�WKH�FRPSHQVDWLRQ��EXW�
WKH�VHOIOHVV�GXWLHV�\RXU�SHUIRUP�GHVHUYHG�WR�EH�DFNQRZOHGJHG����3OHDVH�KDYH�\RXU�QRPLQDWLRQ�VXEPLWWHG�
E\�2FWREHU����������� 
 
/DVWO\��ZH�KDYH�D�IHZ�SLHFHV�RI�OHJLVODWLRQ�WKDW�ZLOO�EH�GLVFXVVHG�DW�WKH�FRQIHUHQFH�GXULQJ�RXU�/HJLVODWLYH�
6HVVLRQ���,I�WKHUH�DUH�DQ\�DUHDV�RI�FRQFHUQ�WKDW�\RX�ZRXOG�OLNH�IRU�WKH�DVVRFLDWLRQ�WR�ORRN�DW�EHIRUH�WKH�
FRQIHUHQFH��SOHDVH�VXEPLW�WKRVH�$6$3��� 
 
:H�ORRN�IRUZDUG�WR�VHHLQJ�HYHU\RQH�DW�WKLV�\HDUV�FRQIHUHQFH�LQ�%RLVH�RQ�1RYHPEHU���WK�WKURXJK�WKH�
��WK���3OHDVH�VWD\�VDIH�DQG�HQMR\�WKH�UHVW�RI�\RXU�VXPPHU�� 

 
6XPPHU�LV�PRYLQJ�YHU\�TXLFNO\��,W¶V�KRW�DQG�D�FKDOOHQJH�WR�EH�RXWVLGH��DQG�VFKRRO�ZLOO�EH�VWDUWLQJ�VRRQ��
+DYH�\RX�FRQVLGHUHG�GRLQJ�VRPH�³LQGRRU�KRPHZRUN´�WR�OHDUQ�DERXW�KRZ�\RX�FDQ�KHOS�SURWHFW�\RXU�
KRPH�IURP�ZLOGILUHV"�,�VWURQJO\�UHFRPPHQG�WKH�ZHEVLWH�ZZZ�ILUHZLVH�RUJ��,W�LV�D�ZHDOWK�RI�LQIRUPDWLRQ�
ULJKW�DW�<285�ILQJHUWLSV��$IWHU�\RX�DFFHVV�WKH�ZHEVLWH��GULOO�GRZQ�YLD�WKH�WLWOH�³:LOGILUH�3UHSDUHGQHVV�!�
+RPH�DQG�/DQGVFDSH´��7KH�LQWHUDFWLYH�PRGXOHV�DUH�LQIRUPDWLYH�DQG�\RX�FRXOG�LQFOXGH�\RXU�FKLOGUHQ��RU�
JUDQGFKLOGUHQ��LQ�WKLV�OHDUQLQJ�SURFHVV��7KLV�DOORZV�WKHP�WR�EHFRPH�SDUW�RI�\RXU�³H\HV´�LQ�ORRNLQJ�IRU�
ODQGVFDSH�VLWXDWLRQV�WR�UHVROYH�LQ�³FUHDWLQJ�D�GHIHQVLEOH�VSDFH�DQG�H[DPLQH�\RXU�KRPH�LJQLWLRQ�]RQH´��,I�
WKH\¶UH�ROG�HQRXJK��WKH\�FDQ�HYHQ�KHOS�\RX�LQ�FOHDULQJ�WKH�KRPH�LJQLWLRQ�]RQH� 
 
7DNH�WKLV�RSSRUWXQLW\�ZLWK�\RXU�FKLOGUHQ��RU�JUDQGFKLOGUHQ��WR�GLVFXVV�ZKDW�\RX�DUH�GRLQJ�³WRJHWKHU´�DQG�
ZK\�LW�LV�³LPSRUWDQW´��$QG�ZKHQ�\RX¶UH�GRQH�RU�QHHG�D�EUHDN��PD\EH�\RX�FDQ�PDNH�VRPH�KRPHPDGH�LFH�
FUHDP�RU�HDW�SRSVLFOHV��(QMR\�WKH�WUDQVLWLRQ�IURP�VXPPHU�LQWR�WKH�IDOO�DQG�ZLQWHU�VHDVRQV� 
 
 

8SGDWHV�IURP�\RXU�([HFXWLYH�'LUHFWRU���.U\VWDO�+LQNOH 

��$UH�\RX�)LUHZLVH"���/HV�3UHDGHU��5HJLRQ���'LUHFWRU� 
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THANK YOU SPONSORS AND VENDORS 
 
 

7R�DOO�RI�RXU�6SRQVRUV�DQG�9HQGRUV���7KDQN�<RX�IRU�VXSSRUWLQJ�DQG����
EHOLHYLQJ�LQ�RXU�RUJDQL]DWLRQ���:LWKRXW�\RXU�FRQWLQXHG�VXSSRUW��,6)&$�
ZRXOGQ¶W�EH�DEOH�WR�SURYLGH�WKH�HGXFDWLRQDO�DQG�OHDGHUVKLS�WUDLQLQJ�
WKDW�ZH�KDYH��� 
 

�����6SRQVRUV�DQG�9HQGRUV� 
 
$LU�0HWKRGV 
%16)�5DLOZD\�&RPSDQ\ 
%0(�)LUH�)LJKWHU�6XSSO\ 
&UHHNVLGH�&RQVWUXFWLRQ 
(6,3—(PHUJHQF\�6HUYLFHV�,QVXUDQFH�3URJUDP 
(PHUJHQF\�5HVSRQGHUV�+HDOWK�&HQWHU 
(PHUJHQF\�6HUYLFHV�&RQVXOWLQJ�,QWHUQDWLRQDO 
+XJKHV�)LUH�(TXLSPHQW��,QF� 
,&503 
,GDKR�9ROXQWHHU�)LUH�	�(PHUJHQF\�6HUYLFHV 
,QWHUPRXQWDLQ�'HPRJUDSKLFV 
/DUVHQ�)LUH�$SSDUDWXV��,QF� 
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