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0\�)HOORZ�&RPPLVVLRQHUV� 
 

7KHUH¶V�QR�EHOOV�RU�ZKLVWOHV��QR�IODVKLQJ�OLJKWV�
KHUH��QRWKLQJ�WR�DWWUDFW�\RXU�DWWHQWLRQ�RU�NHHS�LW�
IRU�WKDW�PDWWHU��EXW�,�WKLQN�LI�\RX�UHDG�RQ��\RX¶OO�
ILQG�\RXU�WLPH�ZHOO�VSHQW� 
 

2YHU�WKH�ODVW�WZR�ZHHNV��,�KDYH�WDONHG�WR�PDQ\�
&RPPLVVLRQHUV�WKURXJKRXW�WKH�VWDWH�ZKR�WKHLU�
'LVWULFW�XVHG�WR�EH�PHPEHUV�RI�,6)&$�LQ�WKH�SDVW�
DQG�DW�VRPH�SRLQW�OHIW���7R�PDQ\��LW�ZDV�FRQIXVLQJ�
ZK\�WKH\�OHIW�,6)&$��WKH\�FRXOGQ¶W�UHPHPEHU�DQ�
H[DFW�UHDVRQ��RU�D�IHHOLQJ�WKDW�WKH\�ZHUH�QRW�JHW�
WLQJ�UHSUHVHQWHG��RU�WKH\�ZHUH�QRW�JHWWLQJ�WKHLU�
PRQH\¶V�ZRUWK���%XW�WKH�RQH�WKDW�VXUSULVHG�PH�WKH�
PRVW��ZDV�WKH�PL[�XS�LQ�ELOOLQJ��PDLO��VHFUHWDU\�
LQIR�RU�WKH\�MXVW�GLGQ¶W�JHW�WKH�ELOOLQJ�LQIRUPDWLRQ��
EXW�WKH\�QHYHU�GLG�DQ\WKLQJ�WR�IL[�WKH�SUREOHP���
7KH\�GLGQ¶W�PDNH�DQ�HIIRUW�WR�FDOO�WKH�RIILFH�DQG�
UHFWLI\�WKH�ELOOLQJ�LQIRUPDWLRQ��WKH\�MXVW�OHIW�� 
 

�6RPH�RI�WKH�VPDOO�RUJDQL]DWLRQV�KDYH�WLJKW�DQG�
VPDOO�EXGJHWV�DQG�WKH�GXHV�FDQ�EH�D�ELJ�GHDO�LQ�D�
VPDOO�EXGJHW���0LGVL]H�GLVWULFWV�DUH�KDYLQJ�
JURZWK�SDLQV�DQG�VWUXJJOLQJ�WR�ILJXUH�RXW�KRZ�WR�
GHDO�ZLWK�WKRVH�SDLQV��DQG�ODUJH�GLVWULFWV�DQG�8Q�
LRQ�GLVWULFWV�KDYH�WKHLU�RZQ�VHW�RI�FKDOOHQJHV�
XQLTXH�RQO\�WR�WKHP���7KH�PRUH�,�WDONHG�WR�SHR�
SOH��WKH�PRUH�,�VDZ�UHDVRQV�WR�EH�SDUW�RI�WKLV�JUHDW�
RUJDQL]DWLRQ�DQG�WR�WDNH�DGYDQWDJH�RI�WKH�EHQHILWV�
LW�RIIHUV�DQG�WKH�VWUHQJWK�\RX�JOHDQ�IURP�WDONLQJ�
WR�RWKHU�PHPEHUV�ZKR�KDYH�EHHQ�WKHUH�DQG�GRQH�
WKDW���,�ZDV�HYHQ�PRUH�SHUSOH[HG�WKDW�SHRSOH�LQ�
WKHVH�VLWXDWLRQV�RI�QHHG�ZRXOG�OHDYH�WKH�YHU\�RU�
JDQL]DWLRQ�WKDW�FDQ�RIIHU�WKH�KHOS�WKH\�QHHG� 

      &RQWLQXHG��SDJH�� 
      ��� 

A messAge from the president 
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,¶YH�WDONHG�WR�PHPEHU�GLVWULFWV�DV�ZHOO�DQG�WULHG�WR�ILQG�RXW�ZKDW�ZH�DV�DQ�RUJDQL]DWLRQ�
FDQ�GR�WR�EH�RI�EHWWHU�VHUYLFH�WR�WKHP���,�WKLQN�6DGLH�1RDK�RI�0F&DOO�)LUH�3URWHFWLRQ�'LV�
WULFW�VDLG�LW�PRVW�FOHDUO\�´�:H�MXVW�QHHG�VWUDLJKW�WDON�FRPPXQLFDWLRQ´���,�EHOLHYH�KHU��DQG�,�
DJUHH�ZLWK�WKH�LGHD�RI�VWUDLJKW�WDON�FRPPXQLFDWLRQ� 
 
7KLV�VSULQJ�DV�ZH�VSHQW�RXU�WLPH�LQ�%RLVH�ILJKWLQJ�DQG�VXSSRUWLQJ�GLIIHUHQW�OHJLVODWLYH�
ELOOV��ZH�WULHG�WR�NHHS�\RX�LQIRUPHG�ZLWK�WKH�,6)&$�ZHEVLWH�DQG�/HJLVODWLYH�$OHUWV���,¶P�
QRW�VXUH�LI�DQ\�RI�\RX�FKHFNHG�RXW�WKH������/HJLVODWLYH�6HVVLRQ�VHFWLRQ�WKDW�VKRZV�WKH�
ELOOV�ZH�DUH�IROORZLQJ�DQG�,6)&$¶V�VWDQG�RQ�WKHP��EXW�LW�LV�DOZD\V�WKHUH�DQG�\RX�FDQ�
MXPS�LQ�DQ\�WLPH�WR�RIIHU�\RXU�RSLQLRQ�RU�KHOS���)RU�WKRVH�XQIDPLOLDU��RXU�ZHE�SDJH�LV�
ZZZ�LVIFD�RUJ���&KHFN�LW�RXW�DQ\WLPH���:H�WU\�WR�NHHS�LW�DV�FXUUHQW�DV�SRVVLEOH� 
 
:H�KDYH�D�%OD]H�1HZVOHWWHU�WKDW�VKRXOG�OHW�\RX�NQRZ�WKH�ODWHVW�LQIRUPDWLRQ�ZH�NQRZ���,I�
VRPHWKLQJ�KDV�FKDQJHG��OLNH�+%������\RX�VKRXOG�KHDU�DERXW�LW�KHUH�RU�RQ�WKH�OHJLVODWLYH�
DOHUW���<RX¶OO�ILQG�RXW�DERXW�WKH�ODWHVW�WUDLQLQJ�YLGHRV�WKDW�ZH�DOO�QHHG�WR�ZDWFK�ZKHWKHU�
ZH¶YH�EHHQ�D�FRPPLVVLRQHU�IRU�D�IHZ�PRQWKV�RU�D�IHZ�\HDUV���(YHQ�VRPH�&RPPLVVLRQHUV�
ZLWK�VHQLRULW\��LV�WKDW�SROLWLFDOO\�FRUUHFW�HQRXJK�IRU�HYHU\RQH��FDQ�OHDUQ�VRPH�WKLQJV�
ZDWFKLQJ�WKHVH�WUDLQLQJ�YLGHRV����6HH�HYHQ�,�DP�WU\LQJ���<RX�ZLOO�KHDU�DERXW�WKH�XSFRPLQJ�
DQQXDO�FRQIHUHQFH�VFKHGXOHG�IRU�0DUFK���-���������LQ�%RLVH�DQG�FDQ�EH�PDNLQJ�DU�
UDQJHPHQWV�WR�DWWHQG���,W�ZLOO�EH�WKH���WK�$QQXDO�&RQIHUHQFH�VR�DQWLFLSDWH�D�JRRG�RQH� 
 
7KH�ERWWRP�OLQH��ZH�DUH�RQO\�DV�JRRG�DV�\RX�PDNH�XV���,I�,�WKRXJKW�,�FRXOG�GR�WKLV�E\�P\�
VHOI��WKLV�ZRXOG�EH�D�WKULYLQJ�RUJDQL]DWLRQ��EXW�WKLV�RUJDQL]DWLRQ�QHHGV�HDFK�RQH�RI�\RX�WR�
VWHS�LW�XS�D�QRWFK�DQG�SDUWLFLSDWH���1RW�WR�DQ\�JUHDW�OHYHO��EXW�LI�ZH�DOO�GR�D�OLWWOH�WKHQ�ZH�
FDQ�PRYH�PRXQWDLQV���7KDW¶V�ZKDW�ZH�QHHGHG�WKLV�\HDU�WR�ILJKW�+%�������:H�QHHGHG�
PRXQWDLQV��DQG�\RXU�OHJLVODWLYH�OHDGHUV�GLGQ¶W�JHW�WKDW�PHVVDJH�VWURQJ�HQRXJK�IURP�\RX���
6R�WDNH�D�PRPHQW�DQG�FRPPLW�WR�GR�MXVW�D�OLWWOH�PRUH�WR�PDNH�WKLV�RUJDQL]DWLRQ�WKH�JUHDW�
OHDGHUVKLS�RUJDQL]DWLRQ�LW�KDV�WR�EH�WR�SUHVHUYH�,GDKR�DQG�WKH�ZD\�RI�OLIH�ZH�KDYH�DOO�
JURZQ�WR�ORYH� 

           
6LQFHUHO\� 

7RGG�%HOQDS 
,6)&$�3UHVLGHQW 

&RQWLQXHG�«���3UHVLGHQW¶V�0HVVDJH 
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 �.RRWHQDL�&RXQW\�)LUH�	�5HVFXH��.&)5��ZDV�HVWDEOLVKHG�LQ������IROORZLQJ�WKH�FRQVROLGDWLRQ�
RI�WKH�.RRWHQDL�&RXQW\�)LUH�3URWHFWLRQ�'LVWULFW����DQG�WKH�3RVW�)DOOV�)LUH�3URWHFWLRQ�'LVWULFW�����7KH�
GLVWULFW�LV�ORFDWHG�LQ�QRUWKHUQ�,GDKR��VHUYHV�DQ�HVWLPDWHG�SRSXODWLRQ�RI��������DQG�HQFRPSDVVHV�DSSUR[L�
PDWHO\�����VTXDUH�PLOHV�LQ�.RRWHQDL�&RXQW\���:H�FXUUHQWO\�KDYH���ILUH�VWDWLRQV�DQG�VWDII�DOO�IRXU�ILUH�
VWDWLRQV�VHYHQ�GD\V�D�ZHHN�����KRXUV�D�GD\��DQG�HPSOR\����FDUHHU�SHUVRQQHO���)LYH�RIILFH�SHUVRQQHO�DQG�
��YHKLFOH�PDLQWHQDQFH�DQG�UHSDLU�SHUVRQQHO�FRQWULEXWH�WR�RXU�PLVVLRQ�RI�VHUYLQJ�WKH�FLWL]HQV�DQG�YLVLWRUV�
RI�RXU�GLVWULFW��:H�SURYLGH�D�ZLGH�UDQJH�RI�HPHUJHQF\�DQG�VXSSRUW�VHUYLFHV�WKURXJKRXW�WKH�GLVWULFW¶V�
ERXQGDULHV��LQFOXGLQJ�ILUH�VXSSUHVVLRQ�DQG�UHVFXH��VXSSRUW��WUDLQLQJ��HGXFDWLRQ�DQG�DGPLQLVWUDWLYH�VHU�
YLFHV� 
 
'XH�WR�WKH�H[SORVLYH�JURZWK�ZH�KDYH�VHHQ�KHUH�LQ�.RRWHQDL�&RXQW\�RYHU�WKH�ODVW�VHYHUDO�\HDUV��WKH�ILUH�
FRPPLVVLRQHUV�IRU�.&)5�DSSURYHG�SODFLQJ�RQ�WKH�0D\������HOHFWLRQ�EDOORW��DQ�LWHP�WR�YRWH�RQ�LVVXLQJ�
D�ERQG�IRU�������0LOOLRQ��,I�DSSURYHG�WKH�PRQH\�ZRXOG�EH�VSHQW�RQ�WKH�IROORZLQJ� 
 
-UHSODFH�VWDWLRQ���DW�D�QHZ�ORFDWLRQ�OHDVHG�IURP�WKH�FRXQW\ 
-EXLOG�D�QHZ�VWDWLRQ���DW�RXU�FXUUHQW�WUDLQLQJ�JURXQGV�DORQJ�ZLWK�QHZ�HTXLSPHQW�VWRUDJH�EXLOGLQJ�DQG�DQ�
RXWGRRU�FODVVURRP 
-�EXLOG�D�QHZ�VWD����DW�D�GLVWULFW�RZQHG�SURSHUW\�LQ�QRUWKHUQ�SDUW�RI�WKH�GLVWULFW 
-SXUFKDVH�D�QHZ�ODGGHU�WUXFN 
 
2Q�0D\�����������WKH�GLVWULFW�YRWHUV�DSSURYHG�SDVVDJH�RI�WKH�ERQG�OHY\�E\�DOPRVW������7KLV�DPRXQW�RI�
VXSSRUW�LV�DOPRVW�XQKHDUG�RI�KHUH�LQ�,GDKR�ZKHUH�D��������PDMRULW\�LV�QHHGHG�WR�SDVV�D�SHUPDQHQW�ERQG�
OHY\��7KH�SULPDU\�UHDVRQ�ZH�ZHUH�VXFFHVVIXO�LQ�DFFRPSOLVKLQJ�WKLV��ZDV�GXH�WR�WKH�KDUG�ZRUN�DQG�FRRS�
HUDWLRQ�DPRQJ�WKH�.&)5�&RPPDQG�6WDII��WKH�8QLRQ�/RFDO������DQG�WKH�)LUH�&RPPLVVLRQHUV�� 
 
7KH�.&)5�&RPPDQG�6WDII�VSHQW�MXVW�RYHU������KRXUV�RQ�ERQG�ZRUN�LQ�WKH�VL[�PRQWKV�OHDGLQJ�XS�WR�WKH�
HOHFWLRQ��,W�LV�LPSRUWDQW�WR�XQGHUVWDQG�WKLV�WLPH�ZDV�VSHQW�RQ�VLPSO\�JLYLQJ�YRWHUV�LQIRUPDWLRQ��QRW�HQ�
FRXUDJLQJ�VXSSRUW�RI�WKH�ERQG� 
 
&RPPDQG�VWDII�PDGH����SUHVHQWDWLRQV��IURP�JURXSV�DV�VPDOO�DV���SHRSOH�WR�RYHU������(YHU\�FLYLF�RU�
JDQL]DWLRQ�WKDW�ZRXOG�KDYH�XV��SROLWLFDO�RUJDQL]DWLRQV��FLW\�FRXQFLO�DQG�FRXQW\�FRPPLVVLRQHU�PHHWLQJV�
ZDV�DFFRPPRGDWHG��0HPEHUV�RI�WKH�ORFDO�ZHUH�XVXDOO\�SUHVHQW�DW�WKHVH�PHHWLQJV�WR�HQFRXUDJH�VXSSRUW�
IRU�WKH�OHY\� 
 
7KH�GLVWULFW�VSHQW�DERXW���������RQ�ERQG�PDWHULDO�LQFOXGLQJ�SRVWHUV��PDLOHUV��IO\HUV�DQG�$9�SUHVHQWD�
WLRQV��7KH�ERQG�PDWHULDO�SURYLGHG�E\�WKH�GLVWULFW�ZDV�SXUHO\�LQIRUPDWLRQDO�DQG�IDFW�EDVHG��$�GLVWULFW�LV�
QRW�OHJDOO\�DEOH�WR�SURPRWH�SDVVDJH�RI�D�ERQG��EXW�PD\�SURYLGH�LQIRUPDWLRQ�RQO\��,W�LV�YHU\�GLIIHUHQW�
ZLWK�D�XQLRQ��KRZHYHU��/RFDO������VSHQW�RYHU���������RI�WKHLU�RZQ�PRQH\�RQ�PDWHULDO�DQG�WKH�GHVLJQ�
RI�ZKDW�WKH\�SULQWHG�DQG�WKH�GHVLJQ�RI�ZKDW�WKH�GLVWULFW�ORRNHG�YHU\�VLPLODU��WKXV�NHHSLQJ�WKH�XQLILHG�
PHVVDJH��(YHU\�PHPEHU�RI�WKH�XQLRQ�ZDV�H[SHFWHG�WR�SDUWLFLSDWH�LQ�VRPH�PDQQHU�E\�EHLQJ�RQ�VXE-
FRPPLWWHHV�WKDW�IRFXVHG�RQ�GLIIHUHQW�DVSHFWV�RI�WKH�FDPSDLJQ�� 
 
6HYHUDO�WLPHV��FLWL]HQV�ZRXOG�UHTXHVW�D�PHHWLQJ�ZLWK�WKH�&KLHI�WR�DVFHUWDLQ�WKH�IDFWV�DQG�DVN�TXHVWLRQV��
7KH\�ZHUH�FKHHUIXOO\�DFFRPPRGDWHG��7ZR�GLIIHUHQW�FLWL]HQ�JURXSV�ZHUH�SURYLGHG�ILQDQFLDO�GRFXPHQWV�
DW�WKHLU�UHTXHVW� 
 
�7KH�%RQG�&RPPLWWHH��VWDII��8QLRQ��%2)&��PHW�HYHU\�RWKHU�0RQGD\�IRU���PRQWKV�OHDGLQJ�XS�WR�WKH�
HOHFWLRQ� 
           &RQWLQXHG��SDJH�� 

/HY\�DQG�RU�%RQG�6XFFHVV�-��3DXO�:DJQHU��9LFH�3UHVLGHQW 
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 $V�LV�FRPPRQ�LQ�DQ\�FDPSDLJQ�QRZDGD\V��VRFLDO�PHGLD�ZDV�XVHG��5HJXODU�SRVWV�DQG�YLGHRV�ZHUH�
PDGH�WR�KHOS�JHW�WKH�IDFWV�RXW���7ZR�YLGHRV�ZHUH�PDGH�LQ�ZKLFK�WKH�&KLHI�DQVZHUHG�TXHVWLRQV�WKDW�ZHUH�
DVNHG�DW�SUHVHQWDWLRQV�DQG�SUHVHQWHG�LQIRUPDWLRQ��7KHVH�YLGHRV�ZHUH�SRVWHG�RQ�<RXWXEH�DQG�RQ�RXU�)D�
FHERRN�SDJH��)LQDOO\�RQ�HOHFWLRQ�GD\��PDQ\�PHPEHUV�VWRRG�RQ�VWUHHW�FRUQHUV�ZLWK�VLJQV�HQFRXUDJLQJ�WKH�
SXEOLF�WR�VXSSRUW�SDVVDJH�RI�WKH�ERQG�OHY\� 
 
2XU�YHU\�SRVLWLYH�RXWFRPH�ZDV�GXH�WR�D�WRWDO�WHDP�HIIRUW�E\�WKH�VWDII��8QLRQ�DQG�%2)&�ZKLFK�RIIHUHG�D�
XQLILHG�PHVVDJH�GXULQJ�WKH�HQWLUH�FDPSDLJQ� 
 
$W�WKH�HQG�RI�WKH�GD\��ZH�DW�.&)5�DUH�SURXG�WR�VHUYH�WKH�FRPPXQLW\�ZKHWKHU�WKH�ERQG�SDVVHG�RU�QRW��
EXW�ZH�ZHUH�YHU\�IRUWXQDWH�WKDW�WKH�FRPPXQLW\�SURYLGHG�WKH�GLVWULFW�ZLWK�WKH�QHFHVVDU\�WRROV�WR�SURYLGH�D�
EHWWHU�VHUYLFH�IRU�RXU�JURZLQJ�FRPPXQLW\�� 
 
,I�\RX�QHHG�DGYLFH�RU�JXLGDQFH�WR�VWDUW�WKH�SURFHVV��SOHDVH�UHDFK�RXW�WR�PH�DW� 
SDXOZ#NRRWHQDLILUH�FRP��RU����-���-����� 

&RQWLQXHG�—�/HY\�6XFFHVV�-��3DXO�:DJQHU��9LFH�3UHVLGHQW 
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2Q�-XO\���VW�&DVFDGH�)LUH�(06�ZDV�GLVSDWFKHG�WR�D�PXOWL�YHKLFOH�DFFLGHQW�ZLWK�PXOWLSOH�LQMXULHV�RQ�
+LJKZD\����DW�PLOH�PDUNHU���� �8SRQ�DUULYDO��WKH\�UHTXHVWHG���DLU�DPEXODQFHV� �7KH\�DOVR�UHTXHVWHG�D�
&RXQW\�'HSXW\�WR�JR�6RXWK�RQ����SDVW�WKH�DFFLGHQW�WR�VHW�XS�D�ODQGLQJ�]RQH� �1R�'HSXWLHV�DYDLODEOH� 
 
9DOOH\�&RXQW\�6HDUFK�DQG�5HVFXH�&RPPDQGHU��/DUU\�0DQJXP�ZDV�6RXWK�RI�WKH�DFFLGHQW�DQG�DGYLVHG�
WKH�(06�'LUHFWRU�ZKHUH�KH�ZDV� �7KH�(06�'LUHFWRU�DVNHG�KLP�WR�VHW�XS�WKH�ODQGLQJ�=RQH�IRU�/LIH�
IOLJKW� �/DUU\�JRW�WKH�DUHD�FOHDUHG�DQG�UHDG\�IRU�/LIHIOLJKW� �$IWHU�/LIHIOLJKW�ODQGHG��WZR�PHGLFV�DS�
SURDFKHG�/DUU\�WR�VHH�ZKHUH�WKH\�ZHUH�QHHGHG� �$V�WKH\�UHDFKHG�KLP��KH�FROODSVHG �ZLWK�D�&DUGLDF�$U�
UHVW� �7KH\�LPPHGLDWHO\�VWDUWHG�OLIH�VDYLQJ�PHDVXUHV��EXW�ZHUH�XQDEOH�VDYH�KLP� 
 
7ZR�\HDUV�EHIRUH�WKLV�LQFLGHQW��WKH�6HDUFK�DQG�5HVFXH�8QLW�SXUFKDVHG�WKH�9ROXQWHHU�,QVXUDQFH�3ROLF\�
ZLWK�9),6� �7KH�FRVW�ZDV�������D�\HDU�DQG�FRYHUHG�HYHU\RQH�LQ�WKH�8QLW� �7KH�PHPEHUV�SDLG�����D�\HDU�
DQG�WKH�8QLW�FRYHUHG�WKH�EDODQFH� �:H�ILOHG�D�FODLP�IRU�/DUU\
V�ZLIH�DQG�ZH�ZHUH�DEOH�WR�FROOHFW���������
LQ�EHQHILWV�IRU�KHU�DQG�LW�RQO\�WRRN���ZHHNV�IRU�WKH�FODLP�DSSURYDO� 
 
)RU�WKRVH�ZKR�GRQ
W�KDYH�WKLV�LQVXUDQFH��\RX�VKRXOG�ORRN�LQWR�LW� �,W�KDV�D�JUHDW�EHQHILW�SDFNDJH� �$FFL�
GHQW�&RYHUDJH�VWDUWLQJ�IURP�WKH�WLPH�\RX�OHDYH�\RXU�KRPH��RQ�VFHQH�DQG�UHWXUQ�EDFN� �7KHUH�LV�DOVR�D�
VLFNQHVV�VHFWLRQ�LQ�FDVH�D�PHPEHU�FRPHV�GRZQ�ZLWK�DQ�LOOQHVV�ZKLOH�RQ�D�FDOO� �$QG�ODVWO\��D�GHDWK�EHQH�
ILW�VHFWLRQ���7KLV�SROLF\�SD\V�HYHQ�LI�WKH�PHPEHU�LV�FRYHUHG�E\�:RUN�&RPS�RU�RWKHU�LQVXUDQFH� 
 
:LWK�RXW�WKLV�SROLF\��/DUU\
V�ZLIH�ZDV�IDFLQJ�ODUJH�FRVWV�LQYROYHG� �,W�ZDV�JUHDW�WKDW�ZH�ZHUH�DEOH�WR�KHOS�
KHU�LQ�D�WLPH�RI�WUDJHG\�� 
 
 

 

 
+HOHQ�0XIIO\—5HJLRQDO���'LUHFWRU� 
 
+HOOR��P\�QDPH�LV�+HOHQ�0XIIO\�DQG�,�DP�FXUUHQWO\�D�)LUH�&RPPLVVLRQHU�ZLWK�WKH�6W��0DULHV�)LUH�3UR�
WHFWLRQ�'LVWULFW�LQ�6W��0DULHV��,GDKR��,�ZDV�DVNHG�WR�VHUYH�E\�D�IHOORZ�&RPPLVVLRQHU�DQG�KDYH�VHUYHG�
FRQFXUUHQWO\�VLQFH�-XO\������DQG�DP�WKH�&KDLUPDQ�RI�RXU�%RDUG���,�DP�D�YHWHUDQ�RI�WKH�8QLWHG�6WDWHV�
0DULQH�&RUSV�DQG�P\�026�ZDV�DLU�WUDIILF�FRQWURO���,�HDUQHG�D�%DFKHORU¶V�GHJUHH�LQ�*HRJUDSK\�IURP�6DQ�
-RVH�6WDWH�8QLYHUVLW\��,�VWDUWHG�P\�\HDUV�LQ�SXEOLF�VHUYLFH�DV�D�&DOLIRUQLD�6WDWH�)LVK�DQG�*DPH�:DUGHQ�
DQG�UHWLUHG�IURP�WKDW�SRVLWLRQ�LQ�������ZLWK�DOPRVW����\HDUV�DV�D�ZDUGHQ�DQG�/LHXWHQDQW���,�KDG�D�P\ULDG�
RI�H[SHULHQFHV�DV�D�ZDUGHQ��EXW�,�VSHFLDOL]HG�LQ�WKH�DJHQF\¶V�2LO�6SLOO�3UHYHQWLRQ�DQG�5HVSRQVH�8QLW��
UHVSRQGLQJ�DV�WKH�ODZ�HQIRUFHPHQW�EUDQFK�WR�RLO�DQG�KD]DUGRXV�PDWHULDO�LQFLGHQWV���'XULQJ�P\�\HDUV�
ZRUNLQJ�IRU�WKH�VWDWH��,�ZDV�DOVR�D�PHPEHU�RI�WKH�&DOLIRUQLD�+D]DUGRXV�0DWHULDOV�,QYHVWLJDWRUV�$VVRFLD�
WLRQ��&+0,$����$QRWKHU�UROH��,�ZDV�D�&67,��&DOLIRUQLD�6SHFLDOL]HG�7UDLQLQJ�,QVWLWXWH��LQVWUXFWRU�IRU�
+D]PDW�DQG�+D]ZRSHU�7UDLQLQJ�IRU�RXU�'HSDUWPHQW��DORQJ�ZLWK�)LUVW�5HVSRQGHU�7UDLQLQJ��WKDW�LQFOXGHG�
,QFLGHQW�&RPPDQG�7UDLQLQJ���0\�PDQ\�UHVSRQVHV�WR�VSLOOV�DQG�LQFLGHQWV�LQYROYHG�WKH�FRRUGLQDWLRQ�ZLWK�
RWKHU�IHGHUDO��VWDWH�DQG�ORFDO�UHVSRQGHUV��RIWHQ�WLPHV�ZRUNLQJ�FORVHO\�ZLWK�WKH�ORFDO�ILUH�GHSDUWPHQWV��� 
 
,�UHWLUHG�LQ������DQG�UHORFDWHG�WR�1RUWK�,GDKR��ZKHUH�,�FXUUHQWO\�UHVLGH��,�FDQ¶W�VD\�,�WUXO\�UHWLUHG��,�VWDUW�
HG�WR�ZRUN�IRU�WKH�ORFDO�VFKRRO�GLVWULFW�DQG�HYHQWXDOO\�IRU�WKH�&RHXU�G¶�$OHQH�7ULEHV�'HSDUWPHQW�RI�(GX�
FDWLRQ���,�VWLOO�ZRUN�DV�D�VXEVWLWXWH�WHDFKHU�DQG�P\�SDVVLRQ�LV�ZRUNLQJ�ZLWK�WKH�\RXWK��� 

7KH�,PSRUWDQFH�RI�,QVXUDQFH�–�/DUU\�6FDUERURXJK��5HJLRQ��$�'LUHFWRU 

:HOFRPH�RXU�1HZ�5HJLRQDO�'LUHFWRU 
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-HII�5DPH\—5HJLRQDO��%�'LUHFWRU� 

+HOOR��P\�QDPH�LV�-HII�5DPH\��,�PRYHG�WR�,GDKR�LQ������IURP�D�OLWWOH�EHDFK�WRZQ�LQ�6RXWKHUQ�&DOLIRUQLD��
%HOLHYH�LW�RU�QRW�����\HDUV�DJR�,�ZDV�UHDG\�WR�ILQG�D�EHWWHU�SODFH�WR�UDLVH�P\�IDPLO\��0\�GDG�KDG�VSHQW�
VHYHUDO�\HDUV�RI�KLV�\RXWK�LQ�,GDKR���,Q������ZH�YLVLWHG�RQH�RI�KLV�VLVWHUV�LQ�3DULV�,GDKR��ZHQW�XS�WKURXJK�
<HOORZVWRQH�DQG�HQGHG�XS�LQ�5LJJLQV�YLVLWLQJ�DQRWKHU�RI�KLV�VLVWHUV��7KDW¶V�UHDOO\�ZKHQ�P\�,GDKR�PLJUD�
WLRQ�EHJDQ��:KLOH�LQ�5LJJLQV�D�SLHFH�RI�SURSHUW\�P\�GDG�DOZD\V�GUHDPHG�RI�RZQLQJ��DV�D�WHHQDJHU��ZHQW�
RQ�WKH�PDUNHW���,�UHPHPEHU�MXPSLQJ�LQ�WKH�FDU��GULYLQJ����PLOHV�XS�WKH�/LWWOH�6DOPRQ�5LYHU��PHHWLQJ�
ZLWK�WKH�RZQHU�DQG�ILOOLQJ�RXW�DQ�HDUQHVW�PRQH\�DJUHHPHQW�ULJKW�WKHQ���7KH�SURSHUW\�LV�VWLOO�LQ�RXU�IDPLO\���
9DFDWLRQLQJ�LQ�,GDKR�ZDV�JUHDW��EXW�LQ������P\�ZLIH�DQG�,�GHFLGHG�WR�PDNH�,GDKR�RXU�SHUPDQHQW�KRPH��
:H�WKRXJKW�ZH�PLJKW�PLVV�WKH�RFHDQ��EXW�ZH�QHYHU�ORRNHG�EDFN� 
 
,�JUHZ�XS�URRILQJ�DQG�UHPRGHOLQJ�NLWFKHQV�ZLWK�P\�GDG��VR�LW�RQO\�PDGH�VHQVH�WR�GR�ZKDW�,�NQHZ�DQG�
VWDUWHG�P\�RZQ�EXVLQHVV�LQ�%RLVH��,Q�WKH�IDOO�RI�������WZR�FORVH�IULHQGV�RI�PLQH�ZKR�ZHUH�%RLVH�)LUH�
ILJKWHUV�FRQYLQFHG�PH�WR�WDNH�WKH�%RLVH�)LUH�HQWUDQFH�H[DP��,�ZDV�KLUHG�RQ�-DQXDU\���������DQG�ZRUNHG�
WKHUH�XQWLO�0DUFK�����������,�DP�RQH�RI�WKH�YHU\�IHZ�%RLVH�)LUHILJKWHUV�WR�ZHDU�WKH�EDGJH�RI�HYHU\�UDQN�
RQ�WKH�GHSDUWPHQW��,�VWDUWHG�DV�D�)LUHILJKWHU��SURPRWHG�WR�'ULYHU��WKHQ�&DSWDLQ��DQG�%DWWDOLRQ�&KLHI��'LYL�
VLRQ�&KLHI��'HSXW\�&KLHI��DQG�LQWHULP�)LUH�&KLHI�IRU���PRQWKV�ZKLOH�WKH�FLW\�KLUHG�D�QHZ�FKLHI�� 
 
'XULQJ�P\����\HDUV��,�VHUYHG�RQ�WKH�'LYH�5HVFXH�WHDP�IRU����\HDUV��,�ZDV�&DSWDLQ�RI�DQ�$LUFUDIW�5HVFXH�
)LUHILJKWHU��$5))��FUHZ�DQG�ZDV�SURPRWHG�WR�$5))�%DWWDOLRQ�&KLHI�DQG�WKHQ�'LYLVLRQ�&KLHI�RI�$5))��
,�WDXJKW�$5))�FHUWLILFDWLRQ�DQG�OLYH�ILUH�WUDLQLQJ�WR�VHYHUDO�GHSDUWPHQWV�LQ�WKH�ZHVWHUQ�8QLWHG�6WDWHV�DQG�
&DQDGD��,�SDUWLFLSDWHG�ZLWK�WKH�)$$�LQ�GHYHORSLQJ�FXUULFXOXP�IRU�$5))�FHUWLILFDWLRQ�DQG�KDG�DQ�RSSRU�
WXQLW\�WR�WHDFK�,QFLGHQW�0DQDJHPHQW�LQ�1RUIRON�9LUJLQLD�WR�WUDLQLQJ�RIILFHUV�IURP����SOXV�GHSDUWPHQWV��
2WKHU�WKDQ�D�VPDOO�VWLQW�LQ�2SHUDWLRQV��DV�D�'HSXW\�&KLHI�,�VSHQW�PRVW�RI�P\����\HDUV�DV�/RJLVWLF�&KLHI��
ZKHUH�,�VSHF¶G�DQG�SXUFKDVHG�DSSDUDWXV��ZRUNHG�DV�SURMHFW�PDQDJHU�RQ�VWDWLRQ�GHVLJQ�EXLOG�DQG�UHPRG�
HOV��ZRUNHG�ZLWK�WKH�GHSDUWPHQW�EXGJHW�WHDP��VXSHUYLVHG�WKH�0DLQWHQDQFH�'LYLVLRQ�DQG�6WRUHV�6XSSO\�
'LYLVLRQ� 
 
:KHQ�,�UHWLUHG�IURP�%RLVH�)LUH��,�ZRUNHG���ò�\HDUV�ZLWK�D�ILUH�DSSDUDWXV�PDQXIDFWXUHU���,Q������,�EH�
FDPH�D�)LUH�&RPPLVVLRQHU�IRU�1RUWK�$GD�&RXQW\�)LUH�DQG�5HVFXH��1$&)5���,�DP�LQ�P\���WK�\HDU�DV�D�
FRPPLVVLRQHU��7KLV�-DQXDU\�ZLOO�EH����\HDUV�LQ�WKH�ILUH�VHUYLFH��,�KRSH�WR�ILQLVK�WKLV�FXUUHQW�WHUP�DQG�
SODQ�WR�UXQ�IRU�HOHFWLRQ�RQH�PRUH�WLPH� 
 
:HOO��WKDW¶V�D�OLWWOH�ELW�DERXW�P\�WLPH�LQ�WKH�ILUH�VHUYLFH��DQG�DV�,�ORRN�DW�ZKDW�D�ZURWH�LW�VHHPV�OLNH�,�ZDV�
SUHWW\�EXV\��%XW��WKH�LPSRUWDQW�SDUW�RI�P\�OLIH�RFFXSLHG�PXFK�PRUH�WLPH��0\�ZLIH�DQG�,�KDYH���.LGV�DQG�
VRRQ�WR�EH����JUDQGFKLOGUHQ��7KHUH¶V�QHYHU�D�GXOO�PRPHQW��DQG�&KULVWPDV�LV�UHDOO\�H[SHQVLYH�DW�WKH�
5DPH\�KRXVH��� 

:HOFRPH�RXU�1HZ�5HJLRQDO�'LUHFWRU 
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THANK YOU SPONSORS AND VENDORS 
 
 

7R�DOO�RI�RXU�6SRQVRUV�DQG�9HQGRUV���7KDQN�<RX�IRU�VXSSRUWLQJ�DQG����
EHOLHYLQJ�LQ�RXU�RUJDQL]DWLRQ���:LWKRXW�\RXU�FRQWLQXHG�VXSSRUW��,6)&$�
ZRXOGQ¶W�EH�DEOH�WR�SURYLGH�WKH�HGXFDWLRQDO�DQG�OHDGHUVKLS�WUDLQLQJ�
WKDW�ZH�KDYH��� 
 

����������6SRQVRUV�DQG�9HQGRUV� 
 
%16)�5DLOZD\�&RPSDQ\ 
(PHUJHQF\�6HUYLFHV�&RQVXOWLQJ�,QWHUQDWLRQDO 
(PHUJHQF\�6HUYLFHV�,QVXUDQFH�3URJUDP��(6,3� 
*DOHQD�&RQVXOWLQJ 
*UDKDP�)LUH�$SSDUDWXV 
+XJKHV�)LUH�(TXLSPHQW��,QF� 
,GDKR�,QGHSHQGHQW�,QWHU��*RY��$XWKRULW\��,,,-$� 
,&503 
/DUVHQ�)LUH�$SSDUDWXV��,QF� 
/HV�6FKZDE�7LUH�&HQWHUV 
/LQFROQ�)LQDQFLDO�$GYLVRUV 
0F1HLO�	�&R� 
0LOOLQJWRQ�=Z\JDUW�&3$V��3//& 
1RUWK�5LGJH�)LUH�(TXLSPHQW 
3URYLGHQW� 
5LFH�)HUJXV�0LOOHU 
6HD:HVWHUQ�)LUH�)LJKWLQJ�(TXLSPHQW� 
6WUDWHJLF�&RPPXQLFDWLRQV�6ROXWLRQV��//&� 
7&$�$UFKLWHFWXUH�3ODQQLQJ��,QF� 
9),6�6ROXWLRQV��,QF� 
9HQWU\ 
:HLGQHU�)LUH 
:KLWH�3HWHUVRQ�/DZ�)LUP 
=Z\JDUW�-RKQ�DQG�$VVRFLDWHV�&3$6��3//&� 
 
 
 
:H�KLJKO\�HQFRXUDJH�\RX��DV�)LUH�'LVWULFWV��WR�VXSSRUW�RXU�6SRQVRUV�
DQG�9HQGRUV�WKURXJKRXW�WKH�\HDU�ZLWK�\RXU�EXVLQHVV��DV�WKH\�VXSSRUW�
XV��&KHFN�RXW�RXU�ZHEVLWH�IRU�WKHLU�FRQWDFW�LQIRUPDWLRQ� 


